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Patrick Quinlan, CIO - Director of IT - PQuinlan@acnij.gov
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AGENDA

Human Resources Open Positions
Health & Human Services Flyers
Responses from October 4t CITISTAT Meeting
Atlantic City Fire Department Statistics
Atlantic City Police Department Information
Overall Report-A-Concern Numbers since
October 4t CITISTAT Meeting

 How to Report-A-Concern

* Questions




Boiler Operator
Building Subcode Official
Certified Police Officer

Director, Economic Development Program

Lifeguard (Seasonal)

Loan Advisor

Police Aide (Atlantic Avenue)

Public Safety Telecommunicator (911) Trainee
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Human Resources Open Positions

Purchasing Assistant

Registered Environmental Health Specialist

School Traffic Guard

Senior Planner

Special Law Enforcement Officer Class Il (SLEO)

Specification Writer

Supervisor Building Service

Team Advisor (Anti-Violence)



https://www.governmentjobs.com/careers/atlanticcity/jobs/3592041/purchasing-assistant
https://www.governmentjobs.com/careers/atlanticcity/jobs/2893831/registered-environmental-health-specialist
https://www.governmentjobs.com/careers/atlanticcity/jobs/3462573/school-traffic-guard
https://www.governmentjobs.com/careers/atlanticcity/jobs/3927999/senior-planner
https://www.governmentjobs.com/careers/atlanticcity/jobs/3383373/special-law-enforcement-officer-class-ii-sleo
https://www.governmentjobs.com/careers/atlanticcity/jobs/2888183/specification-writer
https://www.governmentjobs.com/careers/atlanticcity/jobs/3542084/supervisor-building-service
https://www.governmentjobs.com/careers/atlanticcity/jobs/3618873/team-advisor-anti-violence
https://www.governmentjobs.com/careers/atlanticcity/jobs/2892772/boiler-operator
https://www.governmentjobs.com/careers/atlanticcity/jobs/3505817/building-subcode-official
https://www.governmentjobs.com/careers/atlanticcity/jobs/3616516/certified-police-officer
https://www.governmentjobs.com/careers/atlanticcity/jobs/3931900/director-economic-development-program
https://www.governmentjobs.com/careers/atlanticcity/jobs/3802463/lifeguard-seasonal
https://www.governmentjobs.com/careers/atlanticcity/jobs/3446247/loan-advisor
https://www.governmentjobs.com/careers/atlanticcity/jobs/3853135/police-aide-atlantic-avenue
https://www.governmentjobs.com/careers/atlanticcity/jobs/3283030/public-safety-telecommunicator-911-trainee
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RESPONSES FROM
OCTOBER 4, 2023
CITISTAT MEETING
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Concern: Vehicle issue on 1900 Block of Emerson Ave

ACPD: The Traffic Unit supervisor along with Code
Enforcement responded to the block together. At the time
they were there, two vehicles were legally parked and
registered appropriately. Code Enforcement took additional
action.
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Concern: Homeless issue at South Bellevue Ave

Health & Human Services: We visited the site a few times and
noticed that there weren’t any homeless individuals there at
the time. There has been a larger police presence in the area
which has assisted in cleaning up the area. We will continue to
monitor the area.
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Concern: Regarding AirBnBs and other Short-Term Rentals

Licensing & Inspections: The Code Enforcement staff is very aggressive in

monitoring illegal STR’s. Through the 24/7 Hotline from Granicus- Host
Compliance if a complaint is received the Code staff can verify and
determine if the property is a licensed STR. Also, by completing period
inspections and property checks Code staff can locate illegal STR’s. 153
summons have been issued this year to unlicensed/ illegal rental
properties. The fines for noncompliance and operating illegally range from
S$1,000 for the first violation to $2,000 for each addition summons.
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Concern: Update on Connecticut Ave project

Planning: The City met on-site with several departments to
assess and confirm the challenges to access by emergency
vehicles to the development. A solution was offered to create
several paved ‘cuts’ along the landscaped berm. Specifications
for the recommendation will be drafted for review and
implementation.
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Type of Incident

Rescue/ Emergency Medical

Service Calls
False Alarms
Good Intent
Hazardous Conditions
Fires
Total

Fire Prevention Division
Fire Inspections

Re-inspections

Permits

Smoke Detector Certification

N&

DEPARTMENT

RU 10/15/23

Number of Responses
157

6
40
28
20
11







RECOGNITION ON A JOB WELL
DONE



Surveillance Center personnel, Officers Courtney Campbell,
Christopher Campbell, Troy Grams, Scoit Sendrick and Maria
Borsani- Alpha 1 Platoon (Commanded by Li. Frank Timek)

On October 7, patrol officers responded to Kentfucky and Pacific Avenues in reference
to a man that was stabbed multiple times. Arriving officers located the victim, 30,
suffering from serious injuries and bleeding profusely from an arm wound. Officers Grams,
Courtney Campbell, and Christopher Campbell immediately rendered aid including the
applying of a fourniquet. The victim was fransported to the AtlantiCare Regional
Medical Center, City Division, with serious but non-fatal injuries.

Surveillance Center personnel were able to locate and frack two suspects who fled onto
the Boardwalk but not before throwing the knife used in the attack on the roof of a
nearby building. Officers Sendrick and Borsani located the suspects arrested them
without incident.

Officer learned that during the assault, the suspects stole numerous personal belongings
from the victim and also had active warrants for their arrest.

All are to be recognized for a job well done!



Statistical Overview
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Calls for Service Overview
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from Week 40 vs Week 42



Arrests Overview

3500
3000
2500
2000
1500
1000

500

Arrests (YTD)

8205

1554

Year fo Date

2022

1554

Arrests
Week 40 vs Week
42

180 163
160
140
120
100
80
60
40
20
0

154

Bi-Weekly

m 2023

3205

Week 40 163

mWeek 42 154

ﬁ +106%
Increase

~6%
Decrease




Frearms Recovery
YTD Breakdown: 142 (+15%) Bl-Weekly Breakdown: 10

(YTD 2022: 124)
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OVERALL NUMBERS IN
REVIEW FOR LAST 2
WEEKS
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October 4th - October 17th

191 total Report-A-Concern cases were received

» 42 of those cases have been closed
* The remaining 149 case from this period are currently in progress

 All cases were responded to within 24 hours

An additional 124 cases from prior periods were also closed
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Top 3 Concern Types:

1. High Grass (67)

2. Exterior Violations on
House (33)

3. Debris on Property (27)

\ New
® In Progress

\ H Closed - Summons Issued
u Closed - Abated

m Closed

20

10



How to Report-A-Concern

WWW.ACNJ.GOV

City of Atlantic City Website
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Please see updates about COVID-19 information

ATTENTION: It's a Great Day Here in the City of Atlantic City!

ATLANTIC CITY

Calendar Online Forms / Payments Resident Resources ~ Departments ~ Careers Media ~ Contact About Us ~ Q

A TRANSLATE

Click the Report-A-
Concern icon on the
ACNJ.GOV Homepage!

=Sy come 70 Arin

America’s Fave. te Playground - Where You Are Always Welcome!
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PHONE DIRECTORY ONLINE FORMS / PAYMENTS REPORT A CONCERN



« > C ﬂ # main.govpilot.com/web/public/a89a84ca-389_Report-a-Concern-atlanticcity?uid =69108&ust=NJ&pu="1&id=0

Enter the address or location
of the concern

Report Concerns # Download on the

‘, 4 ‘ Govalert App | 88 App Store

K GETITON
P‘ Google Play

City of Atlantic City Report a Concern

1301 Bacharach Blvd
Atlantic City, NJ 08401
(609) 347-5360
WWwW.acnj.gov

Important Notice

Report a Concern is not an emergency reporting system.
If your issue or concern invelves an immediate risk to life or personal safety, Call 9-1-1 immediately.
Concerns are reviewed during City of Atlantic City regular business hours, Monday through Friday from 8:30 a.m. to 4:30 p.m,

All requests will be reviewed and addressed in accordance with City of Atlantic City policies and within the limits of available resources.

Location

Address where concern exists (or closest to it)

Search By Address or Location Name Parcel Identifier Non Resident or Address Not Found

‘ 1301 BACHARACH BLVD

1301 BACHARACH BLVD, ATLANTIC CITY

1301 BACHARACH BLVD ATLANTIC CITY MNJ 08401
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& > C 0O 8 main.govpilot.com/web/public/a8%9a84ca-389_Repori-a-Concern-atlanticcity?uid=69108&ust=NJ&pu=18&id=0

Select the "Concern Type" from
the drop-down list and enter
contact information.

There is also a "Description of
Location" field where you could
elaborate on the exact location.

G | b % Y Oollar store ATENTICEre HEATPIEL \a* 3% EYTTECOT O —
©og e_{\o [ 2 . + Keyboard shorteuts  Map data ©2022 Google 50mL——H0—1  Terms of Use

Description of Location

Here you could elaborate on the exact location

Y
Concern Details
Type If Other
Graffiti v
Description of Concern
There is Graffiti on the front of the building
V

|dentification

City of Atlantic City endeavors to deliver all public services in a professional manner and to respend promptly to all citizen inquiries and concerns.

City of Atlantic City will held your information in confidence and will ONLY be used by an employee from City of Atlantic City to contact you in the event
that more information about your concern is reguired.

To report a problem with the City of Atlantic City Police Department, please complete an Internal Affairs Report Form.

First Name Last Name Email Phone #

Patrick Quinlan pquinlan@acnj.gov (609) 350-8033

Address Address 2 City State ZIp
1301 Bacharach Blvd Atlantic Clty MJ A 05401

Attachments

Y



= = (= 0 & main.govpilot.com/web/public/a8%ad4ca-389_Report-a-Concern-atlanticcity?uid =69108&ust=NJ&pu=18&id=0

Enter contact information.

There is an "Attachment" field for
providing pictures or supporting
documents in regards to a
concern.

Click the "Submit" button once
the Report-A-Concern submission
is completed and you will receive
a notification as soon as your
request has been recieved from
the respective department.

Identification

City of Atlantic City endeavors to deliver all public services in a professional manner and to respond promptly to all citizen inquiries and concerns.

City of Atlantic City will hold your information in confidence and will ONLY be used by an employee from City of Atlantic City to contact you in the event
that more information about your concern is required.

To report a problem with the City of Atlantic City Police Department, please complete an Internal Affairs Report Form,

First Name Last Name Email Phone #

Patrick Quinlan pguinlan@acnj.gov (609) 350-8033

Address Address 2 City State ZIP
1301 Bacharach Blvd Atlantic Clty MNJ v 08401

Attachments

If you have any pictures or documents that would assist us in the handling of this concern, please attach them below.
Do not take any pictures unless it is absclutely safe to do so.

Please note that City of Atlantic City does not condone the entering of personal/private premises without authorization and will not accept responsibility
or liability for any loss or damage to personal/private property, or any physical injury as a result.

Pictures/Documents

Select files. ..

ACNIid jpe
File(s

bt
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Please see updates about COVID-19 information

ATTENTION: It's a Great Day Here in the City of Atlantic City!

ATLANTIC CITY

Calendar Online Forms / Payments Resident Resources ~ Departments ~ Careers Media ~ Contact About Us ~ Q

A TRANSLATE

Click the Report-A-
Concern icon on the
ACNJ.GOV Homepage!
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America’s Fave. te Playground - Where You Are Always Welcome!
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PHONE DIRECTORY ONLINE FORMS / PAYMENTS REPORT A CONCERN



« > C ﬂ # main.govpilot.com/web/public/a89a84ca-389_Report-a-Concern-atlanticcity?uid =69108&ust=NJ&pu="1&id=0

Report Concerns # Download on the

GETITON
Ff% Google Play

Download the App  d ‘ o ‘ GovAlert App o App Store

from the respective
App Store for Geo-

1301 Bacharach Blvd

City of Atlantic City Repo rt a Concern Atla“t_'c{é:ég' ﬁﬁi‘;g;

WWwW.acnj.gov

location capabilities
Important Notice

Report a Concern is not an emergency reporting system.

If your issue or concern invelves an immediate risk to life or personal safety, Call 9-1-1 immediately.

Concerns are reviewed during City of Atlantic City regular business hours, Monday through Friday from 8:30 a.m. to 4:30 p.m.

All requests will be reviewed and addressed in accordance with City of Atlantic City policies and within the limits of available resources.

Location

Address where concern exists (or closest to it)

Enter the address or location
of the concern

Search By Address or Location Name Parcel Identifier Non Resident or Address Not Found

‘ 1301 BACHARACH BLVD

1301 BACHARACH BLVD, ATLANTIC CITY
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GovAlert APP

PlantSnap Zoom USB Photo
Scanner Viewer

000

SharePoint Connector Authenticator 2FAS Auth

@ ® 0 ¢

Google TV HCMtoGo Outlook GovAlert

©C 000G

"Althenticator Google One CodeRED  Atlantic City
Mobile Alert App

( (r.\%

iG"NetTrack Live Streams WiFi Analyzer Govinspect
Lite of NFL

O & * @

NFL Live SMART GPS Bixby
Streaming ... Screen Share Speedomet...

Select the GovAlert
App to submit your
Report-A-Concern
issue!



GovAlert APP

110X QN Q 7 6.l 88%m

Location of Concern

nergencies, please dial 911

1301 BACHARACH BLVD X

o @Allamic City City Clerk

@City Hall of Atlantic City

O —

Disclaimer

[ @] <

Select the location of
your Report-A-
Concern issue by
using the map
interface then click
the “Report a
Concern” button!



GovAlert APP

TN BXG « O T 5.l 88%m
< Selecta Concern Type Select the “Concern
Search.. Q Type” category of the
Foodborne lliness Re port-A-Conce rn
- issue you would like

_ to submit!
High Grass

lllegal Apartment

lllegal Use of Occupancy

Infestation (other)

Infestation (Rodents and Cockroaches .
only)

Interior Housing Violations

Lack of Essential Services

No Heat Calls

[ @ <



GovAlert APP

T12BXG -

< idhGlass Enter a brief
description (use
voice-to-text), your
name, and contact

B information then click

Describe the Concern* the l‘Smeit" bUtton

The lawn at this location is very high tO su bmit you r

l:(;ilrirc\lljgcuinlan Re port'A'conCE rn
issue!

Email*

Pquinlan@acnj.gov

Telephone

6093508033

[ @] <



GovAlert APP

157 BX@

Confirmation

Thank you!

Your submission has been received!

Your reference number is:
RAC-2022-02638

You'll receive an email confirmation at:
Pquinlan@acnj.gov

11 @ <

The GovAlert App will
provide you with a
Confirmation number
confirming that your
request has been
received.
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Questions & Concerns
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