EMERGENCY AMBULANCE SERVICE AGREEMENT

THIS AGREEMENT entered mto between the CITY OF ATLANTIC CITY, a
municipal corporation of the State of New Jersey, hereinafter referred to as the “"CITY", and
EXCEPTIONAL MEDICAL TRANSPORTATION, LLC, a New Jersey Limited Liability
Company, with offices located at 5179 Route 9 North, Howell, NJ 07731, hereinafter referred to
as the "CONTRACTOR", pursuant to Resolution No. 496 adopted by City Council on July 17,
2024, a copy of which is attached hereto and made a part hereof.

WITNESSETH:

That the CONTRACTOR has agreed and by these presents does, for itself, its successors
and assigns, covenant, promise and agree to and with the CITY and its successors, and subject to
the other penalties for nonperformance hereinafter stipulated, that the CONTRACTOR will
furnish AMBULANCE SERVICES TO THE CITY OF ATLANTIC CITY, NEW JERSEY,
FOR A TERM OF ONE (1) YEAR COMMENCING ON AUGUST 1, 2024 AND ENDING
JULY 31, 2025, for a TOTAL SUM OF ZERO DOLLARS ($0), with the option of two (2)
one year extensions at the City’s sole discretion. In addition, the CONTRACTOR shall provide
the City a sum of $192,000.00 per year to be paid in monthly installments of $16,000.00 per
month representing reimbursement for costs to the City for 911, EMS, and BLS dispatching due
on the first day of each month of the contract term.

In accordance with the provisions of ‘this Agreement and throughout the term thereof, the
CONTRACTOR specifically agrees to provide ambulance service in strict accordance with the
"SECTION 4: SCOPE AND BASIC OBLIGATIONS" of the accompanying Specifications and
Instructions, and subject to the penalties concerning the delinquent performance of such services
described therein.

The Specifications and Instructions for the within undertaking, approved and adopted by
the City Council, and the CONTRACTOR'S Proposal therefore, received and publicly opened
and read at a meeting of the Purchasing Division, are hereby made a part and parcel of this
Agreement as fully as though each were set forth verbatim herein. Any work required by either

of said documents and not by the other shall be performed as if denoted both ways,



Insurance Requirements: Before commencing work, and as a condition precedent for
payment, the CONTRACTOR shall purchase and maintain insurance, in conformance with the
provisions contained in this Agreement. This insurance will provide a defense and indemnify the
City against any such claim, damage, loss, or expense that is attributable to bodily injury,
sickness, disease, or death or to injury to or destruction of tangible property (other than the work
itself) including the loss of use, which arises out of the CONTRACTOR’s operations under this
Agreement. This insurance shall apply regardless of whether the operations, actions, derelictions
or failures to act from which the claim arises, are attributable to the CONTRACTOR, any of its
CONTRACTOR’s, officers, agents, subconfractors, employees, anyone directly or indirectly
employed by any of them including anyone for whose acts of the aforementioned may be liable
by operation of statute, government regulation, or applicable case law and the City, unless,
caused by the sole negligence of the City.

Proof of this insurance shall be provided to the City before the work commences as set
forth below. In no event shall the failure to provide this proof, prior to the commencement of
work, be deemed a waiver by the City of the CONTRACTOR s insurance obligations set forth
herein.

In the event that the insurance company (ies) issuing the policy (ies) required by this
section deny coverage to the City, the CONTRACTOR will defend and indemnify the City at the
CONTRACT'OR’S expense.

The CONTRACTOR must obtain the required insurance with the carrier rated A-VII or
better by A. M. Best. The CONTRACTOR shall maintain at least the limits of liability as set

forth below:
Commercial General Liability Insurance

$1,000,000.00 Each Occurrence (Bodily Injury and Property Damage)
$2,000,000.00 General Aggregate

$2,000,000.00 Products/Completed Operations Aggregate
$1,000,000.00 Personal and Advertising Injury

Contractual liability that will respond to Indemnification shall be included in the policy. The

General Liability and Umbrella/Excess Liability policy Aggregate Limits shall apply separately



to the project/location as defined in Section Two, Scope of Services. As an alternative, the

CONTRACTOR may provide Commercial General Liability Insurance with no aggregate.

Comprehensive Automobile Liability Insurance
$1,000,000.00 Combined Single Limit Bodily Injury and Property Damage.

Coverage must inchude all owned, non-owned and hired vehicles used by the CONTRACTOR.

Workers’ Compensation and Employers’ Liability Insurance

$500,000.00 Each Accident
$500,000.00 Each Employee for Injury by Disease
$500,000.00 Aggregate for Injury by Disease

If the CONTRACTOR is a Sole Proprietor, Partnership or LLC, Insurance Policy and Certificate
must indicate that the proprietor/partners/members are “included”. This requirement does not
apply if inclusion is not allowed by law.

Professional Liability Insurance/Medical Mualpractice

$1,000,000.00 Each Claim
$3,000,000.00 Aggregate

CONTRACTOR must confirm that the fuli limits are available, and they have not been reduced
by other claims. If the policy is written on a “Claims Made” basis, the policy retroactive date
must predate the effective date of this Agreement.
Other Conditions

The City, along with their respective elected or appointed officials, officers, agents, and
employees, shall be named as Additional Insureds for Operations and Products/Completed
Operations on the CONTRACTOR’s Commercial General Liability Policy, Business Auto
Liability and Excess Policy all of which must be primary and noncontributory with respect to the
Additional Insureds.

It is expressly understood by the parties to this Agreement that it is the intent of the parties
that any insurance obtained by the City is deemed excess, noncontributory and not co-primary in
relation to the coverage (s) procured by the CONTRACTOR, any of its CONTRACTORs,

officers, agents, subcontractors, employees or anyone directly or indirectly employed by any of



them or by anyone for whose acts any of the aforementioned may be liable by operations of
statute, government regulation or applicable case law. If the Contractor’s policy limits are greater
than the minimum limits noted above, the minimum limits required are automatically adjusted to
those greater limits. A Waiver of Subrogation clause shall be added to the General Liability,
Automobile Liability and Professional Liability policies in favor of the City and this clause shall
apply to the City’s elected or appointed officials, officers, agents, and employees. It should also
apply to the CONTRACTOR s Worker’s Compensation policy if allowed by state law.

Prior to commencement of work, CONTRACTOR shall submit a Certificate of Ihsurance
in favor of the City and as an Additional Insured Endorsement (in a form acceptable to the City)
as required hereunder,

In any and all claims against the Additional Insureds by any employee of the
CONTRACTOR, anyone directly or indirectly employed by the CONTRACTOR or anyone for
whose aéts the CONTRACTOR may be liable, the indemnification obligation shall not be
limited by any limitation on the amount or type of damage, compensation or benefits payable by
or for the CONTRACTOR under Workers’ Compensation acts, disability benefit acts or other
employee benefit acts. The CONTRACTOR shall maintain in effect all insurance coverages
required under this Agreement at the CONTRACTOR’s sole expense. In the event the
CONTRACTOR fails to obtain or maintain any insurance coverage required under this
Agreement, the City may, at its sole discretion, purchase such coverage as desired for the City’s
benefit and charge the expense to the CONTRACTOR, or, in the alternative, terminate this
Agreement. In the event the coverage is cancelled or non-renewed, the insurance carrier(s) will
provide 30 days advance notice of the cancellation or non-renewal to the City.

The parties hereto agree and acknowledge that the estimated number of calls (menthly) in
the amount of one thousand seven hundred ninety (1,790) and the estimated number of transports
(monthly) in the amount of one thousand one hundred twenty (1,120), listed on Page 21 of the
Specifications and Instructions, are approximations only, and are not to be construed in any way
as a maximum or minimum number of calls or transports under the within Agreement, the

CONTRACTOR agreeing by the within Agreement to provide ambulance service for the TERM




OF ONE (1) YEAR FROM AUGUST 1, 2024 ENDING JULY 31, 2025, for the TOTAL
SUM OF ZERO DOLLARS ($0) (hereinafter referred to as the "Contract Sum''), regardless
of the number of calls or transports made during the term of this Agreement. IN ADDITION,
THE CONTRACTOR SHALL REIMBURSE THE CITY A SUM OF $192,000.00 per
CONTRACT YEAR for dispatch costs incurred by the City (based upon historical volume, at a
$15 cost per transport, the total dispatch costs to be reimbursed to the City are $192,000,00 per
year).

In addition to the foregoing Contract Sum, it is agreed by and between the parties hereto
that the CONTRACTOR shall have the right to bill all patients for services rendered in the form
of an actual transport, and, through said patients, to bill Medicaid, Medicare, private insurers and
any other third party payor providing reimbursement for such emergency medical services
(hereinafter to be collectively referred to as "Third Parties"), in accordance with the attached
Specifications and Instructions.

In the event of a substantial decrease in the rate of reimbursement provided by Medicare to
CONTRACTOR during the term of this Agreement, CONTRACTOR shall have the right to
petition City Council for an equitable adjustment to the amount payable by the CITY to
CONTRACTOR under this Agreement; provided, however, that City Council shall have no
obligation to make any such adjustment.

All monthly and yearly volume reports and statements shall be submitfed to both the
Director of Revenue and Finance and the Office of Emergency Management.

The emergency medical service provided for hereunder and as more particularly described
in the "SECTION 4: SCOPE AND BASIC OBLIGATIONS" section of the attached
Specifications and Instructions, shall not include transportation to and from clinics nor
transportation to or from the Atlantic City Medical Center for elective surgery or other non-
emergent procedures. Furthermore, the CONTRACTOR has the right to substitute and dispatch
for 911 emergency response calls any ambulance which it owns and which conforms to the
Specifications. This procedure will enable the CONTRACTOR to provide to the CITY'S

residents the closest available ambulance. When such a procedure is utilized by the



CONTRACTOR, it will notify the CITY of such substitution of ambulance vehicle through
MEDCOM II, The CONTRACTOR is at all times to have the required number of dedicated
ambulances available for 911 emergency calls.

The CONTRACTOR shall provide the required vehicles for special events as per page 13
of the Specifications and Instructions. The following is a list of annual special events for the
City of Atlantic City. This list is subject to change or to add additional events as sanctioned by

the City of Atlantic City and requested by the Office of Emergency Management.

Atlantic City Air Show

Atlantic City Boardwalk Marathon

Atlantic City Wedding of the Sea

Atlantic City High School Varsity Football Home Games
Atlantic City Dolphins Home Games

Large Fireworks displays

Unscheduled, unforeseen by City large special events

as determined by Office of Emergency Management

NOTE: Special Events are approximately 4 to 16 hours
i.e. Atlantic City Airshow, Marathons, Football games,
ete. An additional Basic Life Support Unit shall be

put into service for each as determined by OEM.

The CONTRACTOR agrees to indemnify and hold the CITY harmless from and against
all suits, claims, actions or judgments for any injury or damage sustained or alleged to have been
sustained by any party or parties by reason of the use of defective or improper materials,
furnished and delivered under this Agreement, or on account of any act or omission of the
CONTRACTOR, its subcontractors, agents or employees. In case any such action be brought
against the CITY, The CONTRACTOR shall immediately take charge of and defend same at its
own cost and expense. The CITY may, if it so desires, defend such actions and charge the
expense of same to the CONTRACTOR.

The CONTRACTOR acknowledges and confirms that its status is one of an independent
contractor and that it assumes full and complete responsibility and control for the safety of its
employees, plant and equipment, and for any damages or injury done by or to them from any

source or cause whatsoever.



All understandings and agreements heretofore made between the CONTRACTOR and
the CITY with respect to the subject ambulance service are merged in and superseded by this
Agreement. This Agreement fully and completely expresses the agreement of the parties and
may not be modified or amended except in a writing signed by both of the parties hereto. This
Agreement shall inure to the benefit of and bind the respective successors and assigns of the
parties hereto. In the event of any inconsistency between the text of this Agreement and the
provisions of one of the exhibits to this Agreement, the terms and conditions of the text shall
prevail.

No personal liability shall accrue under this Agreement against any individual officer,
director, shareholder, partner, representative or fiduciary of the CONTRACTOR or the CITY.

Neither the CITY nor the CONTRACTOR shall be responsible for the consequence of
acts of God, such as tornados, floods, hurricanes, etc.; third party lockouts or other labor
disturbances, riots, insurrections and civil commotions; embargoes; shortage or unavailability of
materials, supplies, labor, equipment and systems, any of which could not be reasonably foreseen
by the parties; sabotage, vandalism; the requirements of law, statutes, regulations or other legal
requirements; orders or judgments and any other matters beyond the reasonable control of the
CITY or the CONTRACTOR.

All discrepancies or misunderstandings are to be reduced to writing as soon as they
become evident to either party in order to resolve them during the performance of the task or
phase.

This Agreement shall by governed and enforced according to the laws of the State of
New Jersey. All actions, whether sounding in contract or in tort relating to the validity,
construction, interpretation and enforcement of this Agreement shall by instituted in the courts of
New Jersey and in the County of Atlantic and in no other.

The CONTRACTOR represents that it is in compliance with all laws of the State of New
Jersey, all Ordinances of the City of Atlantic City, including Ordinance No. 24 of 1993,
Executive Order No. 1 of 1993, and Exhibit "A" attached hereto and made a part hereof,

involving Affirmative Action and minority business participation and will remain so for the term



of this Agreement, and failure to continue in compliance shall be deemed a breach of this
Agreement.

This  contract has been awarded to EXCEPTIONAL MEDICAL
TRANSPORTATION, LLC based on the merits and abilities of EXCEPTIONAL MEDICAL
TRANSPORTATION, LLC to provide the goods or services as described herein. This contract
was awarded through a “fair and open process” pursuant fo N.J.S.A, 19:44A-204 et seq.
Nevertheless, the undersigned does hereby attest that EXCEPTIONAL MEDICAL
TRANSPORTATION, LLC their subsidiaries, assigns or principals controlling in excess of
10% of the company have neither made a contribution that is reportable pursuant to the Election
Law Enforcement Commission pursuant to N.J.S.A. 19:44A-8 or 19:44A-16, in the one (1) year
period preceding the award of the contract that would, pursuant.to P.L. 2004, c.19, affect its
eligibility to perform this contract, nor will it make a reportable contribution during the term of
the contract that would affect its ability to perform under the contract.

Upon request the CONTRACTOR shall supply the CITY with proof that
CONTRACTOR possesses all licenses and permits required by any governmental body, and the
continued validity of such licenses and permits shall be required during the term of this
AGREEMENT.

The City shall upon THIRTY (30) DAYS notice have the right to terminate this
Agreement at any time in its sole discretion. In the event of said termination CONTRACTOR
shall be entitled to the amount due for services rendered up to the date of termination.

CONTRACTOR cannot assign its rights or obligations under this Agreement without the
prior written consent of the CITY.

The within Agreement is effective as of the date of complete execution hereof.

IN WITNESS WHEREOF, the CITY has caused this Agreement to be signed by its
Mayor and attested by its City Clerk and the Seal of the CITY to be hereto affixed, and ecach
partner comprising the CONTRACTOR partnership has canse this Agreement to be exccuted by




its President and attested by its Secretary and its corporate seal to be hereto affixed the day and

year first below written.

ATTEST:

BY:
Paula Geletei, City Clerk
ATTEST:

BY:

Name: Jamie Haddon .
Title: VP Of Operations

CITY OF ATLANTIC CITY

M2,

Marty Smalil, Sl‘., Mayor
Date: lo~ - 9*"’}

EXCEPTIONAL MEDICAL
TRANSPORTATION, LL.C

gt

Name: Stan Gitin
Title: SVP, Operations

Date: 10/4/2024

The within Agreement approved as to form and execution.

Date: 14 0/ f;"/ 24 BY:

S

otk ——

Peter T. Sallata, Esquire
Assistant City Solicitor




STATE OF'}’\)DU.) \‘{O { K— )
) 85,

COUNTY OF D@[) %@( v )

1 CERTIFY that on___ (JGk. 4 ‘

Lee Bienstock, the Chief Exetutivie Officet of the limited liability company, personally

2024,

came before me, and this person acknowledged under oath, to my satisfaction, that;
(a) this person is the Chief Executive Officer of

Exceptional Medical Transportation, LLC

(the limited liability company named in this document);
(b)  this person is the attesting witness to the signing of this document by the proper
corporate officer of the limited liability company; and

(c) this person signed this proof to attest to the truth of these facts.

Signed and swom to before me on

Netary Pplic

TYRUSEAVES .. 1

AR PUELIC, STATE OF NEW YORKY
R egtntralon No.O3E. oroe b
" GualifedIn New-York Counly
My Commission:Expires O7ADRD2T]




EXHIBIT A
MANDATORY EQUAL EMPLOYMENT OPPORTUNITY LANGUAGE
N.J.S.A. 10:5-31 et seq. (P.L. 1975, C, 127)
N.J.A.C 17:27

During the performance of this contract, the contractar agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or
applicant for employment because of age, race, creed, color, national origin, ancestry, marital
status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex.
Except with respect to affectional or sexual orientation and gender identity or expression, the
contractor will ensure that equal employment opportunity is afforded to such applicants in
recruitment and employment, and that employees are treated during employment, without regard
to their age, race, creed, color, national origin, ancestry, marital status, affectional or sexual
orientation, gender identity or expression, disability, nationality or sex. Such equal employment
opportunity shall include, but not be limited to the foliowing: employment, upgrading, demotion,
or transfer; recruitment or recruitment adveriising; layoff or termination; rates of pay or other forms
of compensation; and selection for training, including apprenticeship. The contractor agrees to
post in conspicuous places, available to employees and applicants for employment, notices fo be
provided by the Public Agency Compliance Officer setting forth provisions of this
nondiscrimination clause.

The confractor or subcontractor, where applicable will, in all solicitations or advertisements for
employees placed by or on behalf of the contractor, state that all qualified applicants will receive
consideration for employment without regard to age, race, creed, color, national origin, ancestry,
marital status, affectional or sexual orientation, gender identity or expression, disability, nafionality
of sex.

The contractor or subcontractor, where applicable, will send to each labor union with which it has
a collective bargaining agreement, a notice, to be provided by the agency contracting officer,
advising the labor union of the contractor's commitments under this chapter and shall post copies
of the notice in conspicuous places available to employees and applicants for employment.

The contractor or subcontractor where applicable, agrees to comply with any regulations
promulgated by the Treasurer pursuant to N.J.S.A. 10:5-31 et seq., as amended and
supplemented from time fo time and the Americans with Disabilities Act.

The contractor or subcontractor agrees to make good faith efforts to meet targeted county
employment goals established in accordance with N.J.A.C. 17:27-5.2,

The contractor or subcontractor agrees to inform in writing its appropriate recruitment agencies
including, but not limited to, employment agencies, placement bureaus, colleges, universities,
labar unions, that it does not discriminate on the basis of age, creed, color, national crigin,
ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality or sex; and that it will discontinue the use of any recruitment agency which engages in
direct or indirect discriminatory practices.

The contractor or subcontractor agrees to revise any of its testing procedures, if necessary, to
assure that all personal festing conforms to the principies of job-related festing, as established by



the statutes and court decisions of the State of New Jersey and as established by applicable law
and applicable Federal court decisions.

in conforming with the applicable targeted employment goals, the contractor or subcontractor
agrees to review all procedures relating to transfer, upgrading, downgrading and layoff to ensure
that all such actions are taken without regard to age, race, creed, color, national origin, ancestry,
marital status, affectional or sexual orientation, gender identity or expression, disability, nationality
or sex, consistent with the statutes and court decisions of the State of New Jersey, and applicable
Federal law and applicable Federal court decisions.

The contractor shall submit to the public agency, after noftification of award but prior {o execution
of a goods and services contract, one of the following three documents:

Letter of Federal Affirmative Action Plan Approval
Certificate of Employee Information Report
Employee Information Report Form AA302 (electronically provided by the Division and distributed

to the. pubilic agency through the Division's website at
www.state.ni.usftreasury/coniract compliance)

The contractor and its subcontractors shall furnish such reports or other documents to the Division
of Public Contracts Equal Employment Opportunity Compliance as may be requested by the office
from time to time in order to carry out the purposes of these regulations, and public agencies shall
furnish such information as may be requested by the Division of Public Contracts Equal
Employment Opportunity compliance for conducting a compliance investigation pursuant to
Subchapter 10 of the Administrative Code at N.J.A.C. 17:27.

Exceptional Medical Transportation, LLC
Company Name:

Name: Stan Gitin

Title: SVP, Operations

Signature: St Gt

Date: 10/4/2024




SPECIFICATIONS & INSTRUCTIONS

SECTION 1: Conditions Applicable to Competitive Contracting RFP

A,

The Competitive Contracting RFP and selected Respondent’s proposal may, by
reference, become part of any formal contract between the City and Respondent resulting
for this solicitation.

All comments and questions concerning this request for proposals shall be addressed
through www.bldneidirect.com//atianticcity

The City shall have the right to reject any or all proposals, reject a proposal not
accompanied by the information required by the Competitive Contracting RFP, or reject
a proposal which is in any way incomplete or irregular.

Following the evaluation of written proposal, Respondent(s) may be requested to offer
oral presentation to the City.

The City shall consider all proposal packages and any other requested information and
may select the Proposer that, in the City’s sole and absolute discretion, possesses the
qualifications and experience that shall best serve the City with respect to the provision
of services hereunder, The City is under no obligation to select a Proposer and award a
contract to such Proposer for the provision of services set forth herein (the “Contract”).

The Respondent shall be prepared to comply with all Affirmative Action laws, rules and
regulations as same may be enacted or amended during the project. The successful
Respondent shall execute a contract which shall be subject to New Jersey Public Law
1975, c. 127.

Each proposal and all information required to be submitted pursuant to the Competitive
Contracting RFP shall be prepared at the sole cost and expense of the Respondent,

The Respondent shall be prepared to comply with “Local Unit Pay-To-Play Law”
(P.L.2004, ¢.19 as amended by P.L. 20035, C.51) establishing that business entity which
makes political contributions to municipal candidates and municipal and county political
parties” in excess of certain threshold shall be limited in its ability to receive public
contracts,

Competitive Contracting RFP responses shall remain open for a Sixty (60) day period
from submitted date. The City may either award the contract within the applicable time
period or reject all responses. The City reserves the right to waive any minor informality
in the Competitive Contracting RFP.

Respondents shall be eliminated from competition if they do not meet applicable Federal,
State or County legal requirements, where applicable,



SPECIFICATIONS & INSTRUCTIONS

K. THE CITY OF ATLANTIC CITY IS REQUESTING THAT A COPY OF YOUR NEW JERSEY BUSINESS
REGISTRATION CERTIFICATE BE SUBMITTED WITH YOUR COMPETITIVE CONTRACTING RFP.

S e dede ok o o ke A o Rk A v e e o e o o e o e O R R sk de e e ok s e e e ek e ek ek

Revised Contract Language for BRC Compliance
Goods and Services Contracts {including purchase orders}

N.J.S.A 52:32-44 imposes the following requirements on contractors and all subcontractors that
knowingly provides goods or perform services for a contractor fulfilling this contract: 1) the
contractor shall provide written notice to its subcontractors to submit proof of business
registration to the contractor; 2) prior to receipt of final payment from a contracting agency, a
contractor must submit to the contracting agency an accurate list of all subcontractors or attest
that none was used; 3) during the term of this contract, the contractor and its affiliates shall collect
and remit, and shall notify all subcontractors and their affiliates that they must collect and remit
to the Director, New Jersey Division of taxation, the use tax due pursuant to the State and Use
Tax Act, (N.J.S.A. 54:32B-1 et seq.) on all sales of tangible personal property delivered into this
State. A contractor, subcontractor or supplier who fails to provide proof of business registration
or provides false business registration information shall be liable to a penalty of $25.00 for each
day of violation, not to exceed $50,000 for each business registration not properly provided or
maintained under a confract with a contracting agency. Information on the law and ifs
requirements is available by calling (609) 292-9292,

L.  The successful Respondent shall not and may not assign or sublet its contract in whole or
in part without the written consent of the City.

M. All materials submitted in response to this Competitive Contracting RFP shall become
the property of the City.

N. The City reserves the right to waive any irregularity in any Proposal received or any other
aspect of this procurement,

0. Respondents are advised that with respect fo this Competitive Contracting RFP, no
contact with the City personnel in any way related to this solicitation is permitted.

P, News releases or other public announcements relating to this Competitive Contracting

RFP shall not be made by any party receiving this Competitive Contracting RFP without
the prior written approval of the City,

CANCELLATION CLAUSE

The City of Atlantic City shall at any time, and for good cause, during the contract period tetrminate
the contract by giving THIRTY (30) DAYS notice in writing to the other party of its intention to
do so. The City of Atlantic City has aright to eliminate any item, iferms or groups, prior to awarding
a contract,



SPECIFICATIONS & INSTRUCTIONS

INDEMNIFICATION OF THE CITY

The successful Respondent shall indemnify and save the City harmless from and against all suits,
claims, actions, or judgments for any injury or damage sustained or alleged fo have been sustained
by any party or parties by reason of the use of defective material, furnished and delivered under
the contract to be awarded hereunder, or by or on account of any act of omission or commission
of any contractor, his/her, it’s or their agents or employees; and, in case any action shall be brought
against the City, the Respondent shall immediately take charge of and defend same as his/her, it’s
or their own cost and expense. The City may, if it so desires, defend the action and charge the
expense of defense to the Respondent.

ASSIGNMENT OF CONTRACT

The successful Respondent shall not assign or sublet its contract in whole or in part without the
written consent of the City.

TRANSITIONAL PERIOD

In the event the services are terminated either by contract expiration or by the City of Atlantic City,
it shall be incumbent upon the contractor to continue the service until new services can be
completely operational. At no time shall this service extension be more than ninety (90} days
beyond the expiration date of the existing contract. Vendor shall be reimbursed for this service at
the prior contract rate,

Insurance Reguirements

Before commencing work, and as a condition precedent for payment, the Contractor shall
purchase and maintain insurance, in conformance with the provisions contained in this Contract.
This insurance will provide a defense and indemnify the City of Atlantic City (City) against any
such claim, damage, loss or expense that is attributable to bodily injury, sickness, disease or
death or to injury to or destruction of tangible property (other than the work itself) including the
loss of use, which arises out of the Contractor’s operations under this agreement. This insurance
shall apply regardless of whether the operations, actions, derelictions or failures to act from
which the claim arises, are attributable to the Conttactor, any of its Contractors, officers, agents,
subcontractors, employees, anyone directly or indirectly employed by any of them including
anyone for whose acts of the aforementioned may be liable by operation of statute, government
regulation, or applicable case law and the City, unless, caused by the sole negligence of the City,

Proof of this insurance shall be provided to the City before the work commences as set forth
below. In no event shall the failure to provide this proof, prior to the comtmencement of work, be
deemed a waiver by the City of the Contractor’s insurance obligations set forth herein.




SPECIFICATIONS & INSTRUCTIONS

In the event that the insurance company (ies) issuing the policy (ies) required by this section
deny coverage to the City, the Contractor will defend and indemnify the City at the Contractor’s
expense. The Contractor must obtain the required insurance with the carrier rated A-VII or
better by A. M. Best. The Contractor shall maintain at least the limits of liability as set forth
below:

Commercial General Liability Insurance

$ 1,000,000.00 Each Occurrence (Bodily Injury and Property Damage)

$ 2,000,000.00 General Aggregate

$ 2,000,000.00 Products/Completed Operations Aggregate

$ 1,000,000.00 Personal and Advertising Injury

Confractual Liability that will respond to the Indemmification section, shall be included in the
policy. The General Aggregate Limit shall apply separately to the work as defined in the
Coniract. As an alternative, the Contractor may provide Commercial General Liability Insurance
with no aggregate.

Comprehensive Automobrle Liability Insurance
$ 1,000,000.00 Combined Single Limit Bodily Injury and Property Damage. Coverage must
include all owned, non-owned and hired vehicles used by the Contractor,

Workers® Compensation and Employers’ Liability Insurance

$ 500,000.00 Each Accident

$ 500,000.00 Each Employee for Injury by Disease

$ 500,000.00 Aggregate for Injury by Disease

If the Contractor is a Sole Proprietor, Partnership or LLC, Insurance Policy and Certificate must
indicate that the proprietor/partners/members are “included”, This requirement does not apply if
inclusion is not allowed by law.

Professional Liability Insurance/ Medical Malpractice

$ 1,000,000 Each Claim

$ 3,000,000 Aggregate

Contractor must confirm that the full limits are available and they have not been reduced by
other claims. If the policy is written an a “Claims Made” basis, the policy Retroactive date must
predate the effective date of this Contract.

Other Conditions

The City, along with their respective elected or appointed officials, officers, agents and
employees, shall be named as Additional Insureds for Operations and Products/Completed
Operations on the Contractor’s Commercial General Liability Policy and Additional Insureds on
the Contractor’s Professional Liability which must be primary and noncontributory with respect
to the Additional Insureds.



SPECIFICATIONS & INSTRUCTIONS

It is expressly understood by the parties to this Agreement that it is the intent of the parties that
any insurance obtained by the City is deemed excess, noncontributory and not co-primary in
relation to the coverage (s) procured by the Contractor, any of its Contractor’s, officers, agents,
subcontractots, employees or anyone directly or indirectly employed by any of them or by
anyone for whose acts any of the aforementioned may be liable by operations of statute,
government regulation or applicable case law. If the Contractor’s policy limits are greaterthan
the minimum limits noted above, the minimum limits required are automatically adjusted to
those greater limits. A Waiver of Subrogation clause shall be added to the Geperal Liability,
Automobile Liability and Professional Liability policies in favor of the City and this clause shall
apply to the City’s elected or appointed officials, officers, agents and employees. It should also
apply to the Contractor’s Worker’s Compensation policy if allowed by state law,

Prior to commencement of work, Contractor shall submit a Certificate of Insurance in favor of
the City and as an Additional Insured Endorsernent (in a form acceptable to the City) as required
hereunder. In any and all claims against the Additional Insureds by any employee of the '
Contractor, anyone directly or indirectly employed by the Contractor or anyone for whose acts
the Contractor may be liable, the indemnification obligation shall not be limited by any
limitation on the amount or type of damage, compensation or benefits payable by or for the
Contractor under Workers’ Compensation acts, disability benefit acts or other employee benefit
acts, The Contractor shall maintain in effect all insurance coverages required under this Contract
at the Contractor’s sole expense. In the event the Contractor fails to obtain or maintain any
insurance coverage required under this Contract, the City may, at its sole discretion, purchase
such coverage as desired for the City’s benefit and charge the expense to the Contractor, o, in
the alternative, terminate this Contract, In the event the coverage is cancelled or non-renewed,
the insurance carrier(s) will provide 30 days advance notice of the cancellation or non-renewal to
the City.

SECTION 2: DEFINITIONS

"Ambulance Service" means the provision of emergency or non-emergency medical care and
transportation by certified trained personnel in a vehicle which is designed; and equipped to
provide medical care at the scene and while transporting sick and/for injured persons to or from a
medical care facility or provider.

"Available” means ready for immediate use (pertaining to the ambulance and its
equipment); immediately accessible (pertaining to records).

"BLS" Basic Life Support means a basic level of pre- hospital care which Includes patient
stabilization, airway clearance, cardiopulmonary resuscitation, hemorrhage control, initial wound
care and fracture stabilization and other techniques and procedures authorized by the
Commissioner of the State Department of Health and Senior Services, all as defined in NJSA 26:
2K-21b of the Emergency Medical Services Law, NJAC 8:40-1.1 of the regulations of the State
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Office of Emergency Medical Services, and NJSA 40 A: 11-15 (25) of the Local Public Contracts
Law.

"Certification," when applied to training credentials, means documentation that an individual has
completed all required course work and has successfully completed ali requirements of the
course, as determined by the entity issuing the documentation.

“Cleaning,” means the removal by scrubbing and washing, as with hot water, soap or detergent,
and vacuuming, of matter from surfaces in and on the vehicle, and in the interior of the vehicle.,

“City" means the City of Atlantic City
"OEM" means the Atlantic City Office of Emergency Management

"Department” means the New Jersey Department of Health and Senior Services.

"Dispatch Center" means a facifity or entity that provides coordinated dispatching of emergency
services for a given area. For purposes of these Specifications, it shall mean MEDCOM Il

"Emergency” means an individual's perceived need for immediate medical care in order to
prevent death or aggravation of physiological or psychological illness or injury.

"ENIT-B" or "EMT" means an emergency medical technician trained and currently certified by the
Commissioner of the State Department of Health and Senior Services.

"FMVSS" means Federal Motor Vehicle Safety Standards promulgated under 48 CFR 571.
"In-service" means the presence of the vehicle at a health care facility or other place of medical

care or picking up, transporting, or discharging any patient or otherwise on duty and ready to
accept and perform emergency medical service (EMS) duties.

"LIFE THREATENING MEDICAL EMERGENCIES" shall include:

(1) Cardiac Related Problems - chest pain; pressure; tightness; discomfort; sweating;
fatigue; pallor

(2) Respiratory Distress - shortness of breath; shallow or rapid breathing; tuming
biue

(3) Unconscious Patient

(4) Diabetics - Those that describe weakness or passing out.

(5) Severe Trauma or Bleeding - Auto accidents; falls, injuries; stabbings;
gunshot wounds; industrial accidents, etc,
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(6) Allergic Reactions

(7) Overdoses

(8) Stokes

(9 Electrocution

(10) Matemity - Delivery imminent

(11) Severe Bums
NON LIFE-THREATENING MEDICAL EMERGENCIES" shall include:

Other Emergencies - The ambulance and crew may be dispatched for other emergencies
when deemed necessary by MEDCOM Il or the Office of Emergency Management.

"OEMS” means the Office of Emergency Medical Services in the State Depariment of Health and
Senior Services,

"Out of service” means the removal of the authorization of the vehicle to be utllized for the
provision of mobllity assistance, transpart ambulance or emergency ambulance services.

“patient' means any person utilizing services ficensed under NJAC 8:40, including an individual
who is sick, injured, wounded, diseased or ctherwise incapacitated or helpless.

"Pre-hospital care” means those emergency medical services rendered to emergency
patients at the scene of a traffic accident or other emergency and during transportation to
emergency treatment facilities and upon arrival within those facilities, all as defined in NJSA
26:2K-39.

"Provider" or "Contractor” means any person, public or private institution, agency or business
concem which is providing Ambulance Service under this Request for Proposals.

"Staff’ means anyone working on the vehicle, including the medical crew and driver, who is
providing care to the patient or operating the vehicle.

"Street EMS" means the provision of primary emergency care at the basic life-support levei to a
municipality in accordance with the intent of NJSA 27: 5F-18 et seq. and includes those services
which are provided where there would be a reasonable expectation of a 911 type of response (for
example, mass gatherings, special events and stadium/arena EMS setvices). This also includes
providing all patient care procedures permitted under the scope and practice of an EMT-Basic.
Patient care where the administration of Naloxone, Aspirin (ASA), Epinephrine (Epipen), and
CPAP is indicated and under the authorization of a Physician Medical Director shall he available
and provided. Any new patient care protocol or skill implemented by OEMS in the future shall be
required to be implemented without delay by the contractor.
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Any Other Words or Phrases Utilized Herein Shall Have the Meaning Ascribed to Them in NJAG.
8: 40 or in the authorizing Statutes, and If Not Contained in Those Regulations, Their Nomal

Dictionary Meaning.

SECTION 2: PROPOSAL SUBMISSIONS AND RESPONSIBILITIES

(1) Each Proposer/provider's vehicles to be utilized in connection with this contract shall be
licensed by the Department and proof thereof shall accompany each proposal.

(2) Each Proposer, based on its providing "street EMS," shall have a developed plan for
continuous quality monitoring of the BLS services it provides. The plan shall include quality
indicators such as, but not limited to, dispatching of vehicles, safe driving, quality of medical care
provided, documentation, and other areas the licensee identifies as necessary. Each Proposer
shall supply, a copy of such plan together with proof that same is on file with OEMS, pursuanit to
NJAC 8:40-2.3d.

(3) N. J. A. C. 8:40-2 6 states that authorized representatives of the Department shall

conduct surveys of the ambulance provider, The survey visits may include a review of all
required records, conferences with staff and patients, audit of business locations,

vehicles, equipment and qualifications of staff and riding within a vehicle and/or

accompanying staff providing services. Each Proposer shall set forth the date on which the last
Department survey was taken and provide the City with a copy of such survey.

(4) Each Proposer, with submission, shall submit a copy of the latest statement of ownership it
has provided to the Department pursuant to NJAC 8:40-3.1. This shall be in addition to
completion and submission of the Statement of Corporate and or Partnership Ownership
requirement outlined in the Specifications and Instructions.

(5) Pursuantto N, J, A. C. 8:40-3.3. the Proposer is required to develop and submit to the
Department a Manual of Written Standard Operating Procedures, That manual is to address
sanitation requirements, vehicle cleanliness, communicable disease guidefines, placing patients
into physicat behavioral restraints, patients’ rights, vehicle breakdowns, child and elder abuse and
other areas of concem to the licensee/ provider or the Department. Each Proposer shall submit a
copy of this Manual.

LICENSES

All Proposers shall submit with proposal proof of a valid Mercantile License issued by the
City of Atlantic City and any and all licenses required by the New Jersey State
Department of Health and Senior Services, Office of Emergency Medical Services
(OEMS) and the Division of Motor Vehicles. Required documentation shall be in each
vehicle for inspection.



SPECIFICATIONS & INSTRUCTIONS

SECTION 3: AWARD OF CONTRACT AND COMPENSATION

The term of contract shall be for a one (1) year period August 1, 2024 to July 31, 2025 with the
option to renew for two (2) additional one year terms at the discretion of the City.

Proposers shall respond fully and accurately to the following inquiries:

1. How many vears has the proposer been licensed to provide emergency
ambulance service?

2. How many emergency BLS (AO429) transports has the proposer provided in New
Jersey in 20237

3. Has the proposer ever been cited by the OEMS? If so, please provide the
specifics of each incident.

4. Does proposer currently own/rent a property in Atlantic City? If so
where? If not, proposer shail submit letter of agreement with proposal that
property for ambulance base of operations and offices shall be leased/purchased
by proposer no later than the commencement of Contract.

5. As part of the billing and collections process, please describe collection process
and your success in collecting money owed.

In addition to the responses to the aforementioned questions, all proposers are to
include with their submission a Medicare Explanation of Benefits (EOB) that include
A0429 submisslons for each of the following dates; March 15, 2023; September 15,
2023; March 15, 2024 (or as close as possible to each actual date) proposer shall black
out all patient information. If proposer was not in operation at any of the time frame(s)
requested proposer shall indicate this in response.

PROVIDER TRANSPORT FEE
Provider transport fee shall be the proposer usual and customary charge.
(Re AO429)

DISPATCH SERVICES

The City of Atlantic City or its designees shall be solely responsible for the dispatching of the
Contractor's dedicated ambulances, The City of Atlantic City is presently engaged in a
confract with Atlanticare Emergency Services otherwise known as MEDCOM Il for purposes of
dispatching Contractor's dedicated ambulances as necessary for the level of basic life
support service required in the City of Atlantic City or in mutual aid with other municipalities
having such mutual aid agreements with the City. Should the contract with MEDCOM [l lapse
or expire without renewal during the life of this agreement, the Contractor shall agree to any
different dispatch procedures and protocol as may be thereafter developed.
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Upon request the Contractor shall submit fo the City Office of Emergency

Management, the names of the EMT-B personnel and ambulance vehicle call numbers for the
crew and ambulances dedicated for sole use on behalf of the City of Atlantic City for that shift.
Contractor shall notify MEDCOM I}, or the City's designee, as to the dedicated ambulances as
well as other participating ambulances when:

Responding

On location
Enroute to hospital
At hospital
Available

Out of service

DN -

DISPATCH FEES

For every dispatch the confractor shall pay the City a sum of $15.00, The dispatch fee shail be paid
with detalls by the CONTRACTOR to the City no more than 30 days after the Financial Disclosure is
submitted by the end of each quarter.

The City shali require accounting in a form/document approved by the City's Director of OEM and
Director of Revenue & Finance verifying any fees owed to the City for Ambulance Dispatch fees.

SECTION 4: SCOPE AND BASIC OBLIGATIONS

The City of Atlantic City seeks fully equipped basic life-support ambulances operated by frained and
appropriately uniformed personnel who are cerfified Emergency Medical Technicians (EMT-B) with
current Cardio Pulmonary Resuscitation Certifications to provide emergency medical services, and
“street EMS.” as dispatched by MEDCOM 11 and to transport to Atlantic City Medical Center, City
Division, Mainland Division or to any other available hospital, as directed by MEDCOM I1.

a) There shall be three (3) ambulances on duty 24 hours a day from September 16
through May 14, EXCEPT four (4) AMBULANCES ON HOLIDAYS as per "Schedule of
Holidays" delineated helow. There shall be four (4) ambulances on duty 24 hours a
day from May 15 through September 15. EXCEPT five (5) AMBULANCES ON
HOLIDAYS as per "Schedule of Holidays" delineated below. Holiday time periods
shall be computed from start date to end date as set forth in the "Schedule of
Holidays."

b) There shall be five (5) ambulances on duty for the duration of any emergency
proclaimed by ACOEM between October 1 through May 1 and 6 ambulances on duty for
the duration of any emergency proclaimed by that agency between May 2 through
September 30. .

1
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c) Said service and certain specific ambulances designated by the provider shall be solely
and exclusively for the use of the City of Atlantic City, through its 911 Emergency
Response System and/or other systems designated by the City Office of Emergency
Management. All operations shall be under the direction of the City Office of Emergency
Management.

RESPONSE TIMES

The contractor shalf respond to life-threatening medical emergencies in FIVE (8) MINUTES or
less. The contractor shall respond to non-life-threatening emergencies in FIVE MINUTES or
less for 95 percent of all calls over any consecutive three (3) month period. However, the
Contractor shall respond to the remaining five percent of non-life-threatening calls in FIVE
MINUTES or more but not exceeding EIGHT (8) MINUTES.

BACK-UP VEHICLE

1. Contractor shall provide one (1) fully equipped backup vehicle to be available at
all times. This backup vehicle, however, need not be the same vehicle at all times or
utilized exclusively for Atlantic City. The backup vehicle shall be placed in service in
the event of;

* a brief overflow in the level of service

* nonoperational equipment or ambulance or motor vehicle accident
* an ambulance dedicated to Atlantic City use being "out of service"
* unavailability of mutual aid

2. A backup vehicle shall be placed in service within ten (10) MINUTES from time of nofification
by MEDCOMI! or by the Office of Emergency Management. This backup ambulance shall be
staffed by at least two employees with certification as Emergency Medical Technicians (EMT ——
B) by the State of New Jersey and have a current certification in cardiopuimonary resuscitation
(CPR).

MASS GATHERINGS FOR SPECIAL EVENTS

1, All proposers shall acknowledge the fact that the City of Atlantic City enjoys a substantial
tourist industry. As stated in the section of these specifications entitled "STATISICAL
INFORMATION," it has approx. 25+ million visitors per year. The primary visitor activities
revolve around the casinos and the beach. In conjunction therewith, there are various City
special events, which attract mass gatherings of residents and visitors (ex. Atlantic City Air
Show) in the course of the year, which attract large crowds. The safety of not only the City’s
residents, but also its visitors, are of prime concem to the Gity.

12
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2. CONTRACTOR shall provide the following City events determined to be mass  gatherings with
BLS support:

Atlantic City Air Show

Atlantic City Boardwalk Marathon

Atlantic City Wedding of the Sea

ACHS Varsity Football Home Games

Atlantic City Dolphins Home Games

Large fireworks displays

Unscheduled, unforeseen by.City large special events as determined by Office of
Emergency Management

s & & & & 8 @

NOTE: Special Events are approximately 4 to16 Hours i.e. Atlantic City Airshow,
Marathons, Football games, etc, An additional Basic Life Support Unit shali be put
into service for each as determined by the OEM.

CONTRACTOR shall provide, upon request by OEM, a maximum of two (2) BLS ambufances in
addition to the CONTRACTOR'S required 911 BLS Ambulances in service to the City at the time
and date of a mass gathering special event enumerated above

LEVELS OF SERVICE
For clarity there shall be three levels of service as listed below:
(1) Normal - calls up to the capacity of the number of dedicated ambulances in service.

(2) BRIEF OVERFLOW - calls for life threatening or emergency aid in excess of the
number of dedicated ambulances. It is the Contractor's responsibility to service a maximum
of (2) calls in excess of the number of dedicated ambulances in service within the limits of
the agreement by: ' ‘

(@) reassigning dedicated ambulances to a higher priority.

(b)  promptly placing back-up ambulances in service to respond to the two calls
within the agreed period of time accepted by the City.
{c) utilizing written or verbal mutual aid agreements with other BLS agencies.

(3) HIGH OVERFLOW - calls in excess of two (2) life threatening or emergency calls

above the number of dedicated ambulances in service shall be serviced in accordance with
recognized guidelines for mutual aid as dispatched by MEDCOM 2.

13
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SECTION 5: FERFORMANCE AND STANDARDS

A.  BASE OF OPERATIONS

The contractor shall establish a fully equipped ambulance station within the City of Atlantic City. The
City Office of Emergency Management reserves the right, with input from the Contractor, fo station
ambulances as it deems necessary in ANY emergency situation.

The successful bidder shail be required to obtain a lease on or may purchase such facility

by execution of contract.

B.  PERSONNEL

1. The Contractor shall be responsibie for providing adequate professicnal staff for the services
defined in this agreement. The employees shall be members of the Contractor's staff and subject
to its rules, regulations, personnel policies and employment practices.

Contractor shall use 3 party company for drug testing/background checks and DOT rules.
Contractor shall submit said proof to the City.

Personne! shall consist of the following as minimum;

(a) MANAGING DIRECTOR ~

There shall be an Atlantic City Managing Director responsible for the full
range of Contractor's operations, control of empleoyees, preparation of
required reports, liaison with the City of Atlantic City Office of Emergency
Management and MEDCOM [l as well as other duties necessary for
successful operation of the ambulance service in accordance with the
agreement between the CONTRACTOR and the CITY, The Managing
Director shall be "on-call" during non-business hours and inform the
Atlantic City Office of Emergency Management prior to taking vacation or
being absent for any reason and inform same of who shall be acting as
Managing Director in his/her absence.
' The Managing Director shall hold a valid New Jersey drivers’ license; current
certification in CPR; five years' experience as an EMT or Paramedic, two of
which shall be in a supervisory capacity and currently hold certification for
EMT-B by the State of New Jersey Department of Health,

b) SHIFT SUPERVISORS —

On each shift there shall be a Shift Supervisor working under the direction
of the Managing Director and assisting in an operational and administrative
capacity, Each Shift Supervisor shall hold a valid certification from the New
Jersey Department of Health as EMT-B and a current cerfification in
Cardio-Pulmonary Resuscitation (CPR).

2. EMT-B -DRIVER- There shall be at least two (2) EMT-Bs, one of whom may be the driver,
on each vehicle. Each EMT-B shall hold a valid certification from the New Jersey Department
of Health and Senior Services as EMT-B and a current certification in Cardio-Pulmonary
Resuscitation (CPR) and defibrillation, EMT-Bs shall not work more than eighteen (18)
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HOURS in any twenty-four period. The City Office of Emergency Management in its sole
discretion shall determine said emergency situation.

3, UNIFORMS - All personne! shall be properly uniformed and identified by a name tag on his/her
uriform. EMT-B and Company patches shall be wom. The City Office of Emergency
Management shall approve all uniforms prior to the execution of the agreement.

4, TRAINING - All personnel shall be trained in the use of radio transmitting and receiving.
The successful Contractor shall conduct training programs as often as necessary to keep
all personnel involved in Basic Life Support abreast of the latest developments to
maintain a top grade emergency service and to keep its employees current in their
certifications. Said proof shall be submitted to the City of Atlantic City.

5. RECRUITMENT - Contractor shall be solely responsible for hiring employees. Contractor is
encouraged to recruit Atlantic Gity residents. Contractor shall provide the Gity Office of Emergency
Management with a full personnel roster and copies of required qualificatioris prior to the
exacution of this contract. Contractor shall provide the City with a fresh roster and fresh
certifications after each personnel change. in the event the New Jersey Department of Health
and Senior Services, Office of Emergency Medical Services adopts any new regulations
goveming BLS Emergency Ambulance Service personnel during the contract period, the
Contractor shall meet the requirements of that regulation.

6. DRIVING RECORD - The successful contractor shall provide disclosure to the City of the
driving record of each of its employees over the immediate last three (3) years. This shall be
provided to the City between the time of the award of the contract and contract execution. When
requested, the successful contractor shall supply to the City a current copy of the driving record of
each of its employees.

TREATMENT OF THE PUBLIC AND HANDLING OF COMPLAINTS

1. Each EMT and all personnel of the successful Contractor shall at afl times treat the general
public and all those for whom they are providing services in a courteous, professional and
nondiscriminatory manner. The Contracior shall investigate all complaints conceming
inappropriate, unprofessional or discriminatory behavior by any of its employees and take
whatever action is required to correct and overcome inappropriate behavior to the satisfaction of
the Office of Emergency Management.

2. Any and all complaints received by the City about the services performed by the Contractor
shall be immediately referred to OEM. OEM shall meet with the Contractor and the complainant
separately and/or together for the purpose of ascertaining all pertinent facts regarding the
complaint. if OEM determines that the complaint has merit or otherwise requires modification of
the manner in which services are provided, Contractor agrees to provide such changes in its
service as OEM may recommend. Contractor will coaperate fully in afl respects with respect to
the investigation of such complaints by OEM.
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AMBULANCE VEHICLES

1. The ambulances shall be provided pursuant to these specifications and insiructions and shall
meet the Federal KKKA-1882D specifications as certified by the manufacturer. Each vehicle
shall be operated in strict accordance with Title 39, Motor Vehicle and Traffic Regulations of
the State of New Jersey. Contractor shal have the vehicle registered and inspected by the
New Jersey State Department of Motor Vehicles in accordance with New Jersey Law.

2. In addition fo company logo and lettering, CONTRACTOR shall identify dedicated
ambulance vehicles used in service to the CITY with lettering at least 3 inches in height
reading "CITY OF ATLANTIC CITY" on both sides as well as the back of each vehicle.
Ambulance exteriors shall be clean and be free of dents or visible scratches.

3. All motor vehicles utilized in connection with this contract, including their chassis, body and
components, shall be standard commercial products and shall comply with all FMVSS and
Federal regulations applicable or specified for the year of manufacture and any amendments
thereto.

PATIENT CARE EQUIPMENT AND SUPPLIES

1. Each ambulance used to provide service shall be equipped in accordance with the survey
report for emergency ambulances utilized by the field staff of OEMS to inspect ambulances
and any subsequent changes thereto. Contractor shall have on each "in service” ambulance,
as per the contract schedule, one operable automatic external defibrillator, which shall be
checked for operational readiness prior to each change

of shifts. Contractor shall have sufficient backup defibriliators to be able to repiace

a malfunctioning unit within fiteen (15) minutes or sooner.

2. Contractor shall stock in a mobile unit or stationary location sufficient supplies to
respond to a mass casualty incident. Said supplies shall include 25 long boards,
disposable blocks, 25 cervical immobilization devices, 25 cervical "stiff neck” collars and
sufficient bandages and other supplies incidental to such response,

3. The Contractor shall be respaonsible for complying with all standards, practices and
regulations governing the managerment, freatment and environmental confrol of patients,
personnel and equipment to prevent exposure or transmission of infectious disease.

RADIO COMMUNICATIONS

1. The successful proposer/centractor shall be required to maintain a dedicated phone line with
an unlisted number that will only be used for emergency ambulance requests from MEDCOMIL
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All ambulances utilized shall have NJ EMS frequencies encoded info its radios for immediate

communication between the Contractor's BLS crew and MEDCOM L

2. Contractor shall be capable of interfacing with the City's radio system of notification by
OEM with one (1) mobile and two (2) portable radios per BLS ambulance.

Contractor’s present mobile radios shall meet or exceed the State of New Jersey EMS
Communications Plan.

3. Each ambulance used shall be equipped with at least two (2} portable radios which shall
meet or exceed the following specifications:

GENERAL: (1)  Four (4) frequencies installed as above mobile
(2)  Tone squelch as above mobile
(8)  Squelch tail eliminator
(4)  Transmitler time-out tinier
(6)  Heliflex Antenna
(6)  Heavy Duty NiCad battery
(7)  Rugged construction throughout

4, The City shall at any time inspect and test for receiving and transmitting any mabile or
portable radio equipment used by the controller for purposes of this agreement.
OUT OF SERVICE

CONTRACTOR'S ambulance(s) shall issue an "out ofservice" notification to
MEDCOM Il as per the following:

1. Mechanical problem

2. Motor vehicle accident
3. Vehicle decontamination
4, Employee injury

SECTION 6: KEY CONTRACT TERMS

A, TERM OF AGREEMENT

The term of contract shall be for a one (1) year period August 1, 2024 to July 31, 2025 with the
option to renew for two (2) additional one year terms at the discretion of the City. The successful
proposer and previous contractor shall coordinate the initiation and termination of services so
there shall be no gap of services during the transition period.
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B. DEFAULT, FAILURE TO PERFORM AND EARLY TERMINATION

1. The successful proposer agrees that if during the term of this Agreement, (i), it fails to

meet any New Jersey State Depariment of Health and Senior Services, OEMS

regulations and ficensing requirements or (i) it fails to comply with any of the terms, conditions
and provislons of this Agreement (which includes all compenent parts of the Request for
Proposals and Specifications and Instructions, after written notice and a failure to cure the

problern within 30 days from receipt of said notice, the Agreement may be terminated by the City

of Atfantic City prior to the expiration of the one (1) year term.

SECTION 7: ADMINISTRATIVE ASPECTS

HOLIDAY SCHEDULE FOR 2024
inclusive {o ‘
August 30 Labor Day Weekend September 3
October 11 Columbus Day Weekend | October 15
November 28 Thanksgiving December 2
December 29 New Years January 2, 2025
HOLIDAY SCHEDULE FOR 2025
Inclusive to
't January 17 MLK Weekend January 21
February 14 Presidents Weekend February 18
April 18 Easter Weekend April 21
May 23 Memorial Day Weekend | May 27
June 30 At of July Weekend July 5
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OPERATING EXPENSES

The contractor shall be responsible for all necessary operating expenses including but not limited
to administrative services and biling expenses, as well as, salary, fringe benefits, supplies,
insurance, vehicles and equipment, vehicles and equipment maintenance and any other
expenses necessary to provide the services as defined in these Specifications.

C. FINANCIAL PROCEDURES

1. Anticipated Collections/Contractor's Responsibility - As a part of the proposal process,
each proposat is expected fo analyze the number and types of required BLS service calls
and estimate the amount that will be billed and collected from the users of this service by
payment from the customer/ patient and through insurance payment. Medicare or Medicaid,
The bill for services performed shall be rendered within a reasonable period of fime of the
date of the service. The proposer shall make a reasonable effort to collect all fees rendered
for services provided from all users (including any co-pay remaining) in accordance with
State and/ or Federal law and / or guidelines on the subject.

2. ltis specifically understood that the City of Atlantic City shall have no obligation to
pay the Contractor for any transport fees or other fees related to the services
rendered under this contract This includes any bills generated by the contractor or
any balance owing on any bill,

D, REPORTS AND RECORDS

Contractor shall provide the City Office of Emergency Management with OEMS Quarterly reports
indicating the number of responses by type, for the quarter, Said report shall include totals for all
aforementioned data and be submitted in duplicate to the City Office of Emergency
Management.

E. INCIDENT REPORTS

1. Contractor shall provide appropriate incident reports that shall account for the status
of equipment and actions of its professional staff as requested by the Office of Emergency
Management.

2. Incident reports shall be submitted whenever the time lapsed from the time of

dispatch to the arrival of the ambulance at the location of the patient, exceeds five (5) minutes
for life threatening or ten (10) minutes for emergency calls.
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SECTION 8: NON-EMERGENT OBLIGATIONS

A. PROTOCOLS FOR BASIC LIFE SUPPORT SERVICES
1. Contractor and MEDCOM2 or the City's designee shali establish priorities as to
life threatening emergency transportation and non-life threatening
emergency transportation calls. Said protocols shall be submitted in writing and subject
to approval of the City Office of Emergency Management prior to the signing of agreemert.

2. Contractor shall respond to every call as dispatched by MEDCOM 1l or the City's
designee in accordance with response protocols approved by the City of Atlantic City.
MEDGCOM Il or the City's designee shall have the SOLE AUTHORITY to dispatch Contractor's
ambulance and crews in accordance with the above-mentioned protocols.

B. MUTUAL AID

Contractor may request mutual aid services AT ANY TIME when in the opinion of either the
Contractor or COEM, mutual aid arrangements are necessary due to a mass casualty incident or
other exceptional incident by notifying the MEDCOM Il dispatcher or the City's designee. The
Contractor is also responsible for responding to mutual aid requests as dispatched by MEDCOM
Il or the City Office of Emergency Management.

C. PRIMARY SERVICE AREA

1. For purposes of this agreement and the provision of emergency transportation and
services, the primary service area of Atlantic City shall be maintained by the Contractor in
cooperation with involved voluntary and paid ambulance squads serving adjacent geographical
Jocations. Alterations or changes in service area shall only be authorized by the Director of OEM.
Temporary emergency coverage outside the designated service area originating from Mutual Aid
Agreements, MEDCOM I or the Atlantic City Office of Emergency Management shall not be
considered as altering the intent of the specifications or contract and, accordingly, the Contractor
is required to comply therewith.

ANCILLARY DUTIES

Ancillary duties shall be at the direction of the City Office of Emergency Management and
shall include but not be limited to a response and standby of a fully equipped basic life
support ambutance for policeffire emergency related activities.

SECTION 9: MISC.

A. COMPLIANCE WITH CITY DIRECTIVES

Successiul proposer shall comply with all reasonable directives of the City via the City
Office of Emergency Management concerning the operations of ambulances, including but not
limited to sirens, safety issues, etc.

B. COMPLIANCE WITH STATE LAW, ADMINISTRATIVE RULES & REGULATIONS

The successful proposer shall comply with all State Laws and applicable rules and
regulations regarding ambulance services contained in the New Jersey Administrative Code.
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SPECIFICATIONS & INSTRUCTIONS

If there be any conflict between said rules and regulations, and the within specifications,
except insurance coverage's, the rules and regulations in NJAC shall supersede.

C.  STATISTICAL INFORMATION

1. Proposer Responsibility: All proposers shall be familiar with the ambulance needs
of the City of Atlantic City as well as the historic data on usage, billings and collections.

The City makes no representation as fo the actual or anticipated billing and coflection
rates to be experienced under this contract.

2. The ESTIMATED STATISTICAL information supplied herein may be utilized in
the preparation and submitting of praposals

Service Area: The City of Aflantic City has a total area of 12 square miles.
Population: 39,000

Estimate Yearly Visitors; 27,000

Estimated Number of Employees: 30,000 hotel/casino

Estimated Number of Calls (Monthly 2023): 2000

Estimated Number of Calls (Yearly 2023). 24,018

Estimated Number of Transports {(Monthly 2023); 1,198

3. The ESTIMATED NUMBER of Pafients Transported in 2022 & 2023

2022 2023
Adlanficare Regional Medical Certter —City Div. 13,272 14,385
Attarticare Regional Medical Center — Mainland Div 172 200
Shore Medical Center 24 40
Other Faciliies 1 0
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BUSINESS REGISTRATION GERTIFICATE

STATE OF NEW JERSEY
BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name: EXCEPTIONAL MEDICAL TRANSPORTATION, LLC
Trade Name:
Address: 5179 ROUTE 9 NORTH
HOWELL, NJ 07731
Certificate Number: 279'7967
Effective Date: December 07, 2022
Date of Issuanee: March 07, 2024

For Office Use Only:
20240307123101498

@, ALL RIGHTS RESERVED, 2024 64 @ @ @
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AFFIRMATIVE ACTION EMPLOYEE INFORMATION REPORT

Exceptional Medical Transportation is an equal opportunity employer and enthusiastically agrees with
and complies with the following EEOO requirements detailed in Exhibit A. Please see the foilowing page
for a copy of our Certificate of Employee Information Report.

Certification 32586

CERTIFICATE OF EMPLOYEE INFORMATION REPORT  REFERAL

This is to certhy that the contractor listed belaw has submited an Erpplnyee' lnfcu_‘mation Report pursuant
toN.LAC. 17:27-1.1 et. seq. and the Stale Treasurer has approved said report. This approval will remain

in effect for the period of  15-Jun-2023 to 15-Jun-2026
E%
EXCEPTIONAL MEDICAL TRAN SPORTAT _ .
30{ ALLIED PARKWAY : p/%’,ﬁ 2.

WEST BERLIN NJ 08091 ' ELIZABETH MAHER MUOID -
Slate Treasurer

@ ALL RIGHTS RESERVED, 2024 so &8 ) Cin




Resolution of the City of Atlantic City
No. 496

Approved as to Form and Legality on Basis of Facts Set Forth Factuat contents certified to by

Assistant City Solicitor /s/ Karl Timbers Emergency Management/s/ Chief Scott Evans
Prepared by City Soticitor's Office

Council Members _MARSHAILL, RANDOLPH, SHABAZZ & WEEKES present the following Resolution:

RESOLUTION TO AUTHORIZE AMBULANCE SERVICES FROM EXCEPTIONAL MEDICAL
TRANSPORTATION FOR ONE YEAR FROM AUGUST 1, 2024, TO JULY 31, 2025

WHEREAS, the City is in need of Ambulance Services and has advertised for a Request for
Proposals (“RFP) and has received responses for such services pursnant to N.J.S.A. 40A:11-4.1

(Competitive Contracting).

WHEREAS, upon review and grading of the submissions, EXCEPTIONAL MEDICAL
TRANSPORTATION, INC., proposal was determined to be the most advantageous to the City given the
overall abilify to mobilize and successfully complete the contract, experience & reputation, approach to
meeting the requirements of the RFP, provider transport fee and knowledge of the City of Atlantic City;

and

WHEREAS, the medical transport services to be provided by EXCEPTIONAL MEDICAL
TRANSPORTATION, Inc shall be no cost to the City, however EXCEPTIONAL MEDICAL
TRANSPORTATION, INC shall provide the City a sum of $15.00 per dispatch (the “Transport Fee™);
and

WHEREAS, this is a zero (30) contract amount and is for a one (1) year term commencing
AUGUST 1, 2024, through JULY 31, 2025, with an option to renew for two (2) additional one-year (1)
terms.

NOW, THEREFORE, BE IT RESOLVED the City Council authorizes the award of contract to
EXCEPTIONAL MEDICAL TRANSPORTATION, INC., for the furnishing of Ambulance Services
for a term of one (1) year, and further authorizes negotiation and execution of the agreement as to be
approved as to form and execution by the City Solicifor, the Mayor shall execute and the City Clerk to
attest an agreement.

July 26, 2024 3:51 PM

DG NOT USE SPACE BELOW THIS LINE

RECORD OF COUNCIL YOTE ON FINAL PASSAGE

COUNCIL MEMBER | AYE { NAY [ NV | AB | MOT. | SEC. | COUNCIL MEMBER AYE | NAY | N.v. | AB. | MOT. | SEC.
CROUCH X X SHABAZZ X X
DUNSTON X TIBBITT X
KURTZ X WEEKES X
MARSHALL X Z1A X
: RANDOLPH, PRESIDENT | X
X-Indicates Vote NV-Not Voting  AB-Absent MOT-Motion SEC-Second

This is a Certified True copy of the Original Resolution on file in the Clerk's Office.
.

Tils  (ildey

/s/ Paulz Geletet, City Clerk

DATE OF ADOPTION: JULY 17,2024




