Benefit
Analysis,
Inc.

PO Box 527
NUTLEY NJ 07116

Tel. 973-661-2424

March 23, 2023 Fax 973-651-2868

Mr. Michael Atkinson
Fairview Insurance
Via email

Re: COBRA & Retiree Administration proposal — Atlantic City
Dear Michael:

Enclosed is our COBRA and Retiree services proposal. Thanks for cdnsidering us. If
your client agrees, please ask them to sign where indicated below and return a copy to
me. We will begin immediately upon authorization.

Fees — $250 initial set up, plus on a per service basis:
o Qualified beneficiary notices -~ $23 each
o COBRA and/or Retiree participant; while enrolled or paying premiums
-- $7 per month
o New hire notice — $6.25 each
o Bulk additional mailings discussed at time of mailing

Please note that we also retain the 2% additional charge clients add to their health
insurance premiums for COBRA recipients.

Based on preliminary calculations, total fees should not exceed $43,500.

Next step — To proceed with administration, we will ask your client fo complete a data
request and provide some information. We recommend a conference call or meeting to
discuss the transition. It will take a few weeks to complete the implementation because
we need to understand the benefit plans and to contact COBRA eligibles and
participants.

Please contact me if you need anything additional.

Sincerely,

Jonathan Orr

Agreed and Accepted By: w/ééﬁj&[ : 5= P

For:  AtlapticCity Date




City of Atlantic City — COBRA Administration

Services -- BAI offers comprehensive COBRA administration services. The following
highlights the COBRA services we offer as part of our administration package:

« initial COBRA notice, including a HIPAA notice if requested, to the employee,
spouse, and/or dependents, if applicable.

« monitor the 60 and 45 day time period for election and payment of premium.

¢ notify client of COBRA election by the qualified beneficiary.

o administer monthly premium payments, complying with the 30-day grace period.
¢ notify our client of COBRA termination (regardless of reason).

¢ send COBRA and HIPAA (if requested) termination notices to qualified beneficiaries,
including conversion information, if any.

We can also process COBRA enrollment changes, additions, and deletes directly with
your insurance carrier(s). Also included in our services is an initial COBRA review that
will assess overall COBRA compliance. This will review such areas as: the initial
COBRA notice to active employees and dependents, COBRA procedural manual,
dependents reaching the limiting age, and others.

COBRA Administration Services

To conform to recent regulatory changes regarding COBRA administration, our COBRA
administrative consultants stay current with IRS and Department of Labor changes in
order to stay compliant with regulations. Our clients can rely on our administrators to
maintain compliance. '

COBRA requires various notices to potential and current COBRA beneficiaries.
Maintenance and tracking of events that trigger these notices can prove very time
consuming for an employer. BAI utilizes a state of the art, automatic notification
process, to ensure timely notification of non-commencement, Medicare entitlement, and
termination of continuation benefits.

New Hire COBRA Notification - As an employer or pian administrator, every eligible
employee (and their covered dependents) must be notified in writing of their rights and
responsibilities under COBRA within 90 days of their coverage commencing. The DOL
requires the correct language in these notices and that administrators follow certain
procedures when an employee and spouse become eligible. BAI provides the New Hire
COBRA Notice as one of our core services. This service relieves the employer of the
burden of ensuring compliance with COBRA prior to a qualifying event.
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Penalties for non-compliance can be very costly. For failure to comply with COBRA,
employers may be liable for an IRS excise tax of up to $100.00 per employee, or
$200.00 per family, for each day of non-compliance, in addition to ERISA penalties of
up to $110.00 per employee, per day of noncompliance. In addition, court awards may
involve claims costs, attorney’ fees, and other expenses.

Qualifying Event Notification and Adherence to Election Rights — When an employee or
dependent has experienced a “qualifying event”, the employer must send them
notification of their rights to elect COBRA continuation coverage within fourteen days
from the date group coverage would be terminated (or as soon as administratively
possible). When a third-party administrator is used, the employer must notify the
administrator within 30 days of the event; the administrator then has 14 days to send
the COBRA notice to the qualified beneficiary. Some of the information contained in the
various notices is as follows:

« The Qualifying Event — termination of employment, reduction of hours, death of
the employee, divorce or legal separation, or a dependent child ceasing to meet
eligibility requirements.

» Coverage period — depending on the event, the employer must offer continued
coverage under the group health plan(s) from 18 months up to a maximum of 36
months.

e Election time frame — qualified beneficiaries have 60 days 1o elect COBRA
continuation, retroactive to the benefit termination date or date of the qualifying
event notice - whichever date is later.

» Secondary events — this notification advises COBRA beneficiaries of their rights
and responsibilities when a secondary event occurs during the continuation
period.

« Payments - depending on how the health plan works, initial and subsequent
payments will be defined for the COBRA beneficiary.

+ Disability Extension — this notification advises COBRA beneficiaries of their rights
and responsibilities should they become entitled to an 11-month extension due to
a Social Security approved disability.

« Non-Commencement Notification — This notice is a relatively recent change to
COBRA law and requires employers to send a Non-Commencement Notice to
COBRA qualified beneficiaries that terminate from coverage for Non-
Commencement. Non-Commencement can be due to either a failure by the
COBRA beneficiary to return their enrollment form within the 60-day time frame
allowed by COBRA, or a failure by the COBRA beneficiary to make their initial
payment within 45 days of electing COBRA.
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o Continuation Coverage Not Available — Employers, or plan administrators must
provide notice to those individuals that request continuation coverage who are
ineligible plan participants or beneficiaries explaining why they are ineligible for
COBRA coverage. '

Once we determine that the qualified beneficiary is eligible for COBRA, BAI maintains
information on all payments in our database to ensure full payment as well as notifying
COBRA beneficiaries of their under/over payments. We can return each individual
qualified beneficiary’s checks either directly to the employer, or consolidate the checks
into a BAI account and transfer funds in aggregate. BAI could then set up an escrow
account and track payments, and on a monthly basis submit a lump sum payment to the
employer.

Monthly Reports - our software systems have the ability to send monthly reports to the
client via fax or Excel spreadsheets. Some examples of the reports available are
“Participants by Benefit’ and/or by “Branch”, “Terminated Participants by End Date” and
“Deposit and Voucher Reports” (by deposit).
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Retiree Billing Administration Services

BAI has proven ways to simplify the implementation, administration and communication
of retiree billing. This proposal offers the services needed to administer and maintain
retiree billing.
The following highlights the services we offer as part of our administration package. We
include these services within our fee schedule on the prior page.

e Monthly management reports -- showing deposits and disbursement activity.

+ Monthly retiree premium statements/balances, if requested.

» Acceptance of eligibility feeds via paper or file.

« Collection and processing of premiums by ACH and/or check.

« Customer support representatives are available to discuss questions regarding
account balances, payments, etc.

« All questions, account inquires, and banking transactions processed by Benefit
Analysis, Inc., at our office in Nutley, NJ.

» Development of employee communication materials, such as initial billing notice,
plan and payment changes, efc.

¢ Payment of carrier invoices.

« Monthly payment of collected premiums to the employer via check or ACH
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ATTEST:

o QM& (e (s

Paula Geletei, City Clerk



Resolution of the City of Atlantic City
No. 218

Approved as to Form and Legality on Basis of Facts Set Forth Factual contents certified fo by

Assistant City Solicitor /s/ Karl Timbers Birector of Human Resources/s/ Shanece M. Jones

Prepared by City Solicitor's Office

Council Members _ RANDOLPH & SHABAZZ present the following Resolution:

RESOLUTION TO APPROVE OPTING OUT OF THE STATE OF NEW JERSEY
HEALTHCARE PROGRAM AND ENTERING INTO A PARTIALLY SELF-INSURED
HEALTHCARE PLAN COVERING EMPLOYEES AND RETIREES

WHEREAS, the City of Atlantic City desires to opt out of the NJ State Healthcare Program and to
provide health benefits and services for employees and retirees through a partially self-insured program; and

WHEREAS, the City of Atlantic City shall partner with and enter into an Agreement with
HORIZON BLUE CROSS AND BLUE SHIELD OF NEW JERSEY to provide third-party
administrative services and UNITED STATES FIRE INSURANCE COMPANY to provide stop loss
coverage; and

WHEREAS, the present contract with the NI State Healthcare Program shall end on June 1, 2023,
and requires a sixty (60) day Notice to Quit.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Atlantic City, State of
New Jersey:

1. The City of Atlantic City is authorized to opt out of the State of New Jersey Healthcare
Program effective June 1, 2023;

2. The City of Atlantic City is authorized to provide healthcare benefits to employees and
retirees through a partially self-insured plan along with third-party administrative services provided
by HORIZON BLUE CROSS AND BLUE SHIELD OF NEW JERSEY and stop loss coverage
provided by UNITED STATES FIRE INSURANCE COMPANY; and

3. The City of Atlantic City’s self-insured healthcare plan shall commence on June 1, 2023; and

4. The estimated annual maximum costs including all premiums shall be in a sum not to exceed
$26,084,954.00 for a twelve (12) month period beginning on June 1, 2023,

BE IT FURTHER RESOLVED that a Certificate from the Chief Officer from account no. 3-01-
23-220-100-SHE in the amount of $15,216,223.17 said funds are from the 2023 budget contingent upon the
cancellation of the NJ State Healthcare Program. The balance of funds from account no. 4-01-23-220-100-
SHE in the amount of $10,868,730.83 will be contingent on the 2024 temporary and permanent budgets.
The funds are contingent upon the passage of temporary & permanent budgets to satisfy the aforesaid award
of contract. In the event said funds are not appropriated for the Agreement, said Agreement shall become
null and void.
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BE IT FURTHER RESOLVED that Public Notice of this Resolution shall be published in the

THE PRESS at least once pursuant to the requirements of N.J.S.A 40A:11-1, et seq.,

ke May 26, 2023 10:58 AM

DO NOT USE SPACE BELOW THIS LINE

RECORD OF COUNCIL VOTE ON FINAL PASSAGE

COUNCIL MEMBER | AYE | NAY | NV | AB. | MOT. | SEC. | COUNCIL MEMBER AYE | NAY | N.V. {1 AB. | MOT. | SEC,
DUNSTON X SHABAZZ X X
KURTZ X TIBBITT X
MARSHALL X WEEKES X
MORSHED X X ZIA X

RANDOLPH, PRESIDENT X

X-Indicates Vote  NV-Not Voting  AB-Absent MOT-Motion SEC-Second

This is a Certified True copy of the Original Resolution on file u’-r?a City Clerk's Office.

DATE OF ADOPTION: _MARCH 22, 2023 f&w@.& Lefer
/s/ Paula Geletei, City Clerk




