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• Senior Services Weekly Programs & Activities
• Atlantic City Municipal Court
• Responses from Jan. 11th CITISTAT Meeting
• Atlantic City Fire Department Statistics
• Atlantic City Police Department Information
• Overall Report-A-Concern Numbers since Jan. 11th

CITISTAT Meeting
• Questions
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Human Resources Open Positions
• Police Aide (Atlantic Avenue)

• Principal Planner

• Principal Technician, Management Information Systems

• Public Information Officer

• Public Safety Telecommunicator (911) Trainee

• Public Safety Telecommunicator (Part-Time Only) With 
Certification

• Recreation Program Aide (Seasonal)

• Registered Environmental Health Specialist

• School Traffic Guard

• Secretary Board-Commission

• Special Law Enforcement Officer Class II (SLEO)

• Special Law Enforcement Officer Class II (SLEO) 
(College Student)

• Student Assistant (Anti-Violence)

• Team Advisor (Anti-Violence)

• Assistant Municipal Attorney

• Boiler Operator

• Building Subcode Official

• Cashier

• Certified Police Officer

• Electrical Inspector

• Electrician

• Elevator Inspector

• Keyboarding Clerk 1 (City Clerk Office)

• Lifeguard (Seasonal)

• Loan Advisor

• Municipal Attorney/Solicitor

• Municipal Court Administrator

• Planning Director

• Police Aide (Public Safety Building)

https://www.governmentjobs.com/careers/atlanticcity/jobs/3853135/police-aide-atlantic-avenue
https://www.governmentjobs.com/careers/atlanticcity/jobs/3883385/principal-technician-management-information-systems
https://www.governmentjobs.com/careers/atlanticcity/jobs/3446009/public-information-officer
https://www.governmentjobs.com/careers/atlanticcity/jobs/3446009/public-information-officer
https://www.governmentjobs.com/careers/atlanticcity/jobs/3590270/public-safety-telecommunicator-part-time-only-with-certification
https://www.governmentjobs.com/careers/atlanticcity/jobs/3802868/recreation-program-aide-seasonal
https://www.governmentjobs.com/careers/atlanticcity/jobs/2893831/registered-environmental-health-specialist
https://www.governmentjobs.com/careers/atlanticcity/jobs/3462573/school-traffic-guard
https://www.governmentjobs.com/careers/atlanticcity/jobs/3852602/secretary-board-commission
https://www.governmentjobs.com/careers/atlanticcity/jobs/3383373/special-law-enforcement-officer-class-ii-sleo
https://www.governmentjobs.com/careers/atlanticcity/jobs/3792689/special-law-enforcement-officer-class-ii-sleo-college-student
https://www.governmentjobs.com/careers/atlanticcity/jobs/3616772/student-assistant-anti-violence
https://www.governmentjobs.com/careers/atlanticcity/jobs/3618873/team-advisor-anti-violence
https://www.governmentjobs.com/careers/atlanticcity/jobs/3542933/assistant-municipal-attorney
https://www.governmentjobs.com/careers/atlanticcity/jobs/3246653/boiler-operator
https://www.governmentjobs.com/careers/atlanticcity/jobs/3505817/building-subcode-official
https://www.governmentjobs.com/careers/atlanticcity/jobs/3160400/cashier
https://www.governmentjobs.com/careers/atlanticcity/jobs/3616516/certified-police-officer
https://www.governmentjobs.com/careers/atlanticcity/jobs/3269445/electrical-inspector
https://www.governmentjobs.com/careers/atlanticcity/jobs/3102156/electrician
https://www.governmentjobs.com/careers/atlanticcity/jobs/2891739/elevator-inspector
https://www.governmentjobs.com/careers/atlanticcity/jobs/3809822/keyboarding-clerk-1-city-clerk-offce
https://www.governmentjobs.com/careers/atlanticcity/jobs/3802463/lifeguard-seasonal
https://www.governmentjobs.com/careers/atlanticcity/jobs/3446247/loan-advisor
https://www.governmentjobs.com/careers/atlanticcity/jobs/3802509/municipal-attorney-solicitor
https://www.governmentjobs.com/careers/atlanticcity/jobs/3817811/municipal-court-administrator
https://www.governmentjobs.com/careers/atlanticcity/jobs/3604763/planning-director
https://www.governmentjobs.com/careers/atlanticcity/jobs/3255845/police-aide-public-safety-building


Senior Services Weekly Programs & Activities

• Arts & Crafts
• Bingo
• Technology Class
• Karaoke
• Walking Club (Seasonal)
• Zumba
• Yoga
• Candle Making Classes
• Haircuts and Nails
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Atlantic City Municipal Court

• Homeless Court Session Initiative

• Repeat Offender Court Session
• Pathway to Change
• Project Pro

• Domestic Violence Counselor
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RESPONSES FROM 
JANUARY 11, 2023
CITISTAT MEETING
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Concern: Repaving on Melrose Ave, Mediterranean Ave, etc.

Engineering is working with contractor to address these 
concerns

Q:
A:



CITISTAT Review
1/25/2023

Concern: Owners not picking up after their pets

Pet waste stations are being installed in parks.  Most 
recently one was installed in Horace J. Bryant park

Q:
A:
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Concern: Worn down sign needs to be replaced

Neighborhood Watch sign was replaced the following day. 
All other faded signage was removed and replaced, as well

Q:
A:
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Concern: No American flags flying on the boardwalk at 
Boardwalk Hall
Issue reported to Rick Santoro-CRDA. Flags are being 
ordered, upon arrival flags will be installed at requested 
location. 

Q:
A:
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Concern: Homeless issue as well as people loitering 
outside at night
ACPD will be deploying homeless outreach teams during 
the evening hours in the future

Q:
A:
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Concern: Safety, peace, and quality of life between Florida 
and Texas Ave
Between January 9 and 22, the ACPD conducted 92 keep-a-
checks in the area that encompasses Texas Avenue to 
Florida Avenue between Atlantic Avenue and the 
Boardwalk.

Property owner cleaned location and secured the vacant 
security booth

Q:
A:



ATLANTIC CITY FIRE DEPARTMENT
1/1/23 THRU 1/14/23

Type of Incident Number of Responses
Rescue/ Emergency Medical 125

Service Calls 17
False Alarms 33
Good Intent 23

Hazardous Conditions 19
Fires 6
Total 223

Fire Prevention Division
Fire Inspections 24
Re-inspections 3

Permits 13



CITISTAT
ATLANTIC CITY POLICE DEPARTMENT



RECOGNITION ON A JOB 
WELL DONE



Bravo Platoon 2 (Commanded by Lt. William Tracy)

Bravo Platoon 2 officers responded to the south block of Laclede Place for a 
ShotSpotter alert. On scene, they encountered the suspect who was 
uncooperative and under the influence of alcohol/drugs. The suspect retreated 
into his residence and retrieved a long rifle and exited the residence onto a 
balcony. Officers negotiated with the suspect who ultimately dropped the weapon 
and was later taken into custody without further incident. During the execution of 
a search warrant, it was determined that the rifle was an airsoft rifle. Additional 
airsoft handguns were located. Information was obtained that the suspect was 
attempting to force officers to shoot him.   

Bravo Platoon 2 officers are to be recognized for a job well done!



Sergeant Mohammed Kaiser and Alpha Platoon 2 
(Commanded by Lt. Donnell Holland)

Alpha Platoon 2 officers responded to the 1900 block of Bacharach Boulevard 
for a report of man armed with a long gun. Sergeant Mohammed Kaiser located 
the suspect and engaged him.  The suspect followed Sergeant Kaiser’s orders and 
dropped the weapon which was later determined to be an imitation. The suspect 
was found to be responsible for one burglary and one attempted burglary in the 
area.

All officers are to be recognized for a job well done!



Statistical Overview



Calls for Service Overview

Calls for Service are up 49% 
in 2023 vs 2022 YTD.

Calls for Service are up 4% 
from the week of Dec 26 
to Jan 9
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Calls for Service 
Jan 9th – Jan 22nd

Total Calls: 4,543



Information- tip411
• Go to the App Store on your 

cellular phone, search and 
download ACPDTip. To submit 
a tip click new tip, fill-in the 
what, where, and details, and 
text directly with the ACPD.  



THANK YOU

QUESTIONS?
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OVERALL NUMBERS IN 
REVIEW FOR LAST 2 

WEEKS
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January 11th - January 25th

114 Total Report-A-Concern Cases were Received
• 35 were Closed
• 79 are currently In Progress
• 97.37% of Cases were responded to within 24 hours
• 2.63% of Cases were responded to within 72 hours (Weekend)
• 100% of Cases were responded to within 24 business hours

81 Total Report-A-Concern Cases were Closed During this Period
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Questions?



CITISTAT Review
1/25/2023

Thank You!





CITISTAT – City of Atlantic City

Patrick Quinlan, CIO – IT Department
January 25, 2023



I N T R O D U C T I O N

WHAT IS CITISTAT:

Statistical Method for Driving Efficiency and Effectiveness
Based on CompStat created by NYPD
Uses Software to Monitor and Improve Departments (Real-Time)
Baltimore saved $13.2 Million in the first year 



I N T R O D U C T I O N

WHY CITISTAT:
City of Atlantic City is monitored by the State of New Jersey
Financial Optimization
 Improve our Response Time to Requests from our Residents
Attract New Business to our City
Provide a Better Service

GOALS:
Obtain a “Real-time Pulse” on the City
Apply Smart City Concepts
Accomplish More with Less
Optimize Performance & Accountability



WWW.ACNJ.GOV

City of Atlantic City Website

How to Report-A-Concern



Click the Report-A-
Concern icon on the 
ACNJ.GOV Homepage!



Download the App 
from the respective 
App Store for Geo-
location capabilities







GovAlert APP

Select the GovAlert
App to submit your 
Report-A-Concern 
issue!



GovAlert APP

Select the location of 
your Report-A-
Concern issue by 
using the map 
interface then click 
the “Report a 
Concern” button!



GovAlert APP

Select the “Concern 
Type” category of the 
Report-A-Concern 
issue you would like 
to submit!



GovAlert APP

Enter a brief 
description (use 
voice-to-text), your 
name, and contact 
information then click 
the “Submit” button 
to submit your 
Report-A-Concern 
issue!



GovAlert APP

The GovAlert App will 
provide you with a 
Confirmation number 
confirming that your 
request has been 
received.



Report-A-Concern (RAC)    

 





GovPilot Report-A-Concern CITISTAT View

Key Date Fields used to measure performance on 
all requests broken out by Department then 
category!



GovPilot Report-A-Concern CITISTAT View

Key Date Fields used to measure performance on 
all requests broken out by Department then 
category!



GovPilot Report-A-Concern - Record Updates

 Inspection Performed!



GovPilot Report-A-Concern - Record Updates

 Violation Issued!



GovPilot Report-A-Concern - Record Updates

 No Notes have been added!



GovPilot Report-A-Concern - Record Updates

 Always send a “Note to Complainant” or this 
item will most likely be escalated in the next 
CITISTAT Meeting!



GovPilot Report-A-Concern - Record Updates

When you hit a milestone tollgate, “CLONE” then 
“CLOSE”!



GovPilot Report-A-Concern - Record Updates

New record appears at the top of the list for 
processing the next milestone tollgate!



Implementing SeeClickFix

The Future State

Upgrading the Software that Supports the CITISTAT Process!



SeeClickFix



SeeClickFix



SeeClickFix



SeeClickFix



SeeClickFix



SeeClickFix



It’s a Great Day Here in the City of Atlantic City! 
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Atlantic City Municipal Court
Homeless Court Session Initiative
The Homeless Court Session was created to ensure that the homeless population is 
properly served notice to appear virtually for court. Due to their lack of maintaining a 
valid address, the homeless are unable to receive notification of upcoming court 
dates. The court dedicates one session per month for this initiative and any future 
court dates are given during their appearance. Because the defendant was properly 
noticed, a bench warrant can and will be issued for failing to appear for a court date.
When issued a ticket, the defendant receives information from the officer detailing 
various agencies that we partner with such as, JFS, VOA and Atlanticare. These 
agencies offer zoom technology for the defendant at their facility in order for them to 
appear virtually for court. While the defendant is at the agency appearing on Zoom, 
social workers are able to engage the defendant and offer services such as counseling, 
drug testing, rehabilitation, housing and a host of additional help. The court’s goal is 
to reduce recidivism by linking these defendants to much needed services.
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Atlantic City Municipal Court
Repeat Offender Court Session
The purpose of the Repeat Offender Court Session is to reduce recidivism by 
incentivizing defendants with multiple complaints to participate and seek assistance 
through our partnered social service agencies. These agencies include JFS, VOA, 
AtlantiCare and Hope 1. The court, in conjunction with the municipal prosecutor’s 
office, identify defendants who have multiple complaints, and often wreak havoc on 
the Atlantic City community. The court schedules defendants in person one session per 
month.
Social services appear at the court to assist defendants and create a plan of action. If 
the defendant accepts the plan of action and successfully completes all components 
of the plan, the prosecutor may move to vacate fines, or possibly dismiss charges. If 
defendants do not appear for court, they are issued a bench warrant with a bail that 
would prevent them from being released from jail prior to a court appearance. The 
judge will request that social services engage the defendant while housed in the 
Atlantic County Jail Facility.
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Atlantic City Municipal Court
Pathway to Change
The Pathway to Change Program combines alternatives to 
municipal court fines, driver’s license suspension and jail for 
defendants found guilty of certain crimes. The program calls for 
the defendant to serve a minimum 1 year supervised 
probationary period. Defendants will undergo substance abuse 
testing, meet with probation officers and other social service 
providers who will assist with substance abuse treatment, job 
training, housing assistance and a number of additional support 
to help the defendant maintain a law-abiding life. Participation 
into the program is mandatory if ordered by the judge.
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Atlantic City Municipal Court
Project Pro
The Project Pro program is s a diversionary program set up by 
AtlantiCare Health Services that offer women and men engaged 
in prostitution a positive 60- day recovery opportunity. The 
program consists of an initial assessment and weekly individual 
services for participant’s who wish to escape working in that 
industry. They receive services such as drug and alcohol testing, 
mental health counseling, housing assistance, job training and a 
host of other services that will help them lead a productive life. 
If they successfully complete the program, they are eligible to 
have their charges downgraded or possibly dismissed.
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Atlantic City Municipal Court
Domestic Violence Counselor
The Domestic Violence (DV) Counselor appears in court every Monday. 
Counseling for each DV defendant is mandated by the judge. Often 
times a victim refuses to proceed with their case and will request all 
charges to be dismissed against their abuser. If this is the case, the 
defendant not only meets with the DV counselor during their 
arraignment, but they are ordered to attend and complete a series of 
anger management classes prior to the next court date. Depending on 
the evidence provided at the time of the hearing, the state will make 
the appropriate action for disposition of the case. The court’s goal is 
to provide the necessary help for all abusers to end the cycle of 
domestic abuse.
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